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1. MOACHUTEJIBHAMA 3AIINCKA
1.1 Hean u 3a1a49u AU CHUNIHHBI
Juctumnnuna «Teopus v MpakTHKa MapKETUHTa» BXOJUT B COCTaB 00s3aTeNbHOM YacTH,

y4eOHOro TuTaHa OakaliaBpuaTa 1o HampaBieHHio moarotoBku 42.03.01 «Pekjama u cBsi3H ¢
001IeCTBEHHOCTHI0»

Heap aucuMmiMHbl — cpopMuUpoBaTh y OOy4YalOIIUXCS CHUCTEMY 3HAHUH O

MapKeTHHrOBOﬁ ACATCIIBHOCTU U POJIM MAPKECTUHTA B COBpCMCHHOI\/'I prHO‘IHOI\/'I OKOHOMHMKECE.

3agauy AMCHMILIMHBI:
paccMOTpeTh OCHOBHBIC HAmpaBiieHUS (OPMHUPOBAHUS KOHLEMIMA MapKeTHHTa, B TOM
YKCIIe KOHIICTIIIMK JETCKUX TOBApOB;

JaTh MPEJACTaBICHHE O LENIX M (DYHKIHMIX MapKETHHIa KaK TEOPHUH M IPAKTHKU
YIpaBIICHUS;
PacKpbITh COJIEp)KaHHUE Cpelbl MapKeTHHra U BIMSHHUS (AKTOpPOB JaHHOW cpelbl Ha
MPUHSTHE PEIIeHUN B cepe MapKETHHTa;
HN3JI0KUTHh OCHOBBI OpI‘aHI/I3aI_II/II/I MapKeTI/IHI‘a B OpFaHI/ISaI_[I/II/I;
IIO3HAKOMUTH 06yqa}01]11/1xcs[ C HOHHTHﬁHO-KaTel"Opl/IaJ'II)HBIM annapaTOM MapKeTI/IHFa nu
MHCTPYMEHTAMH KOMITJIEKCHOTO U3Y4YEHHS PHIHKA;
chOpMHUPOBATH Yy CTYICHTOB 3HAHUS O MEXaHU3ME OMPEICIICHUs MEPCIICKTUBHOTO PHIHKA
MyTeM MPUMEHEHHS HHCTPYMEHTOB CErMCHTHPOBAHMSI PhIHKA, BBIOOPA IIEJICBOTO PhIHKA H
HO3I/IL[I/IOHI/IpOBaHI/ISI HpOI[yKTa;
JaTh YETKOE NPEJCTABICHUE O MApKeTHHIOBOW WH()OPMAIMOHHOW CHUCTEME, IMpoIecce
MapKETHUHTOBBIX HCCIEAOBAHUN, OCOOCHHOCTSIX UCCICOBAHMS CpEJbl MAapKETHHTa,
PBIHKA, KOHKYPEHTOB, IOTPEOUTEINIEH;
chOpMHUPOBATh IMEIOCTHOE IMPEJICTABICHHE 00 OCHOBHBIX TEHICHIMIX HW3YYCHHS
MOKYTATEIhCKOTO MMOBEJCHUS MIOTPEOUTEICH;
JaTh YETKOE MPEICTaBICHUE O (POPMUPOBAHUHU MPOTYKTOBOM MOJUTUKE OPTraHU3AINHN U
NPUHITUUA PEIICHUH O TOBAapHOW Mapke, (akTtopax, ompeaenstonmx 3()(eKTUBHOCTH
LIEHOBOW MOJIUTUKU OpraHMU3allH, 0 MeXaHu3Me (HOpMUpPOBaHMS COBITOBOM IMOJIMTUKH,
KOMIUIEKCE MAPKETUHTOBBIX KOMMYHUKAIUH;
paCKprTB coz[epncaHHe OCHOBHBIX CTpaTeI‘ 15041 MapKeTI/IHFa nu CTpaTeFI/I‘-IeCKI/IX IIJIAaHOB
OpraHM3alMK U HHCTPYMEHTOB MEXYHAPOIHOTO MapKETHHTA.

1.2. IlepeyeHb MJIAHUPYEMBbIX Pe3yJIbTATOB 00y4YeHUs MO JUCIUILINHE, COOTHECEHHBIX
¢ HHIAMKATOPAMH JOCTHKEHUS] KOMIIEeTeHIH

KoMmnerenuus Nupuxartopsl | PesyabTaTnl 00y4yeHus

(ko U | KOMIeTeHI Nl

HAaUMEHOBAHUE) (K01 ¥ HAMMEHOBAHUE)

YK-2.  Cmnocoben | YK-2.1. AHanu3upyer | e 3namp: OCHOBHBIE HAIPABJICHUS
OIIpCAC/ATE  KPYI' | MMCIOIIMECS pecypcehl U | MapKETUHTOBOM JCSATCIbHOCTHU C
3aa4 B paMKax | OTPAHUYEHMsA, OLECHUBACT U | y4eTOM  BO3MOXHBIX  PECYPCOB M
IIOCTABJIEHHOU BbIOMpaeT ONTUMAJILHBIE | OTpaHUYCHUIA,

LeJd U BBIOMPAThH | CLIOCOOBI pELICHNS | o Ymems

ONTUMAJIbHBIC IIOCTaBJICHHBIX 33134, Br1Oupath onTuManbHble COYETaHHS
CIIocoObI 170:¢ PECYPCOB H 3HATH CIIOCOOBI pEIICHUS
peuicHusA,  UCXOHA 3aa4 B cepe MapKeTHHTa

U3  JIEUCTBYIOIINAX e | Braoemo:

HIpaBOBBIX ~ HOPM, MeTtoponorueii oneHKH

HMMCIOIUXCA MapKETHUHI'OBBIX PECYpPCOB U

pecypcoB 5 U 3(PEeKTUBHOCTH WX MCTIOIb30BaAHUS
OTrpaHUYEHUIN




OIIK-4. Cmnocoben | OIIK-4.2. Ucnons3yer | 3names:
OTBEYATh Ha | OCHOBHBIE WHCTPYMEHTHI | ® METOIbI PBIHOYHBIX
3aIlIpOChI u | IIOMCKa vH(pOpMaLn O | UCCJIeIOBAaHU W aHajau3a 3alpocoB
MOTPEOHOCTH TEKYIUX 3anpocax Y | 1IeJIEBBIX ayJIMTOPHIA;
O6H.leCTBa u HOTpe6HOCT}IX LCJICBBIX | @ METOIbI IIPOBEACHUSA
ayauTopnuu B | ayAUTOpUN / IPyHIl | MapKETUHIOBBIX HUCCIeI0BaHUN
HpO(beCCHOHaHLHOﬁ O6H.I€CTB€HHOCTI/I, Y4YUTBIBACT pa3IAYHBIX KaTeropr/'I HOTpe6I/IT€J'IeI\/IIVI/I
JCATCIIBHOCTH OCHOBHBIC XapaKTCPUCTUKHU MapKETUHIOBOr'O aHa/IN3a PhIHKA,
LENCBOH  ayJMTOPUH  TIPH | o MOJIETU u WHCTPYMEHTBI
CO3J1aHMH TEKCTOB PEKIAMBI U | crymMyTHpOBAHHUS crpoca u
CBsI3€Hl C OOIECTBEHHOCTHIO U TIPOIBHKCHHSI TOBAPOB
(vmm) WHBIX | o MapKETHHTOBBIX pasnenos
KOMMYHUKAIMOHHBIX GU3Hec-IUIata
MPOJYKTOB o \ T
. AHaJIM3UpPOBaTh, CHUHTE3UPOBATH
U KPUTHYECKH PE3IOMHPOBATH OONbIINE
00BEMBI uH(popManuu 0
MapKEeTUHI'OBOM Cpele;
. CTUMYJIMPOBATH YYaCTHHUKOB
CUCTEMBbI CObITa TOBApOB.
. MPOBOJUTH aHanu3
MapKETUHIOBOM JEATEIIbHOCTH;
. BBISIBJISITH MOTEHLIMAIbHBIE
BO3MOXHOCTM U YrpoO3bl BHEIIHEH
Cpensl I OpraHu3anuu.
Bnaoemp:
. HaBBIKAMHM  OCYIIECTBIICHHUS
MApKETUHIOBOM  JIESITENBHOCTA  Ha
MPEANPUATHH;
. HaBBbIKAMH MOArOTOBKH
MapKETUHIOBBIX  pa3fesioB  Ou3Hec-
IJ1aHa HaBBbIKAMH MOHUTOPHUHIA
YIAOBJIETBOPEHHOCTH notpedurenei
TOBApOB;
o TEXHOJOTHUSIMA  MPOJBHKEHUSA
TOBAPOB.

1.3 MecTo AMCHUIVIMHBI B CTPYKTYpPe OCHOBHOM 00pa30BaTe/ibHOI MPOrpaMMbl
Huctumnuaa «Teopust U MpakTUKa MapKETUHTa» OTHOCUTCS K 00s3aTeNbHOM dYacTh

y4eOHOro IJIaHa.

N3yueHne AUCHUIUIMHBI
MOJIYYEHHBIX  IIPH

oOydJarormxcs,

Oasupyercss Ha
OCBOCHUH

Maremaruka, [Icuxonorus, Counonorusi.
YMeHHUST ¥ KOMIIETCHIIMH, TOJy4YeHHBIE OOYUYaIOIMMUMHKCS B TPOIECCE OCBOCHHS JTaHHOW

JTUCHUIUTUHBL HEOOXOAMMBI I JaTbHEHINEro HamuCaHUS BBIMYCKHOW KBaIU(DHUKAITMOHHON

pab6otsl: [{udposbie kommyHUKamu, Y4ueOHas npaktuka, [I[ponsBoacTeennas npaktuka, HUP

3HaHUAX,
JUCHUIIIINH:

YMEHHUSAX M KOMIIETCHIIMIX
OxoHomuka, Coruojorus,




2. CTPYKTYPA JUCHUIIJINHBI
O6m1ast TpyA0EMKOCTh TUCIMIUIMHBI COCTABIISIET 6 3.€., 216 akaJeMUYeCKUX 4acoB.
CTpyKTypa IMCUMINJIHHBI J1J1s1 04HOH (PopMBbI 00yUeHust
O0beM TUCIHMIUTMHBI B OpME KOHTAKTHOW PabOTBhI OOYYAFOIIUXCS C TEIarorHIeCKHMH

paOOTHUKaMU U (MJIM) JUIAMHU, IPUBJIEKAaEMbIMHM K peaiu3aluu o0pa30BaTeIbHOW MPOrpaMMbl
Ha MHBIX YCJIOBUSAX, IPU MPOBEACHUN YUEOHBIX 3aHITHIA:

Cemectp | Tum yueOHBIX 3aHATHIA Konnuects
0 4acoB
3/4 Jlexmun 40
3/4 CemuHapbl/1abopaTopHbie paboOThI 44
Bcero: 84

O0beM TUCIUTUTMHBI B (hOPME CaMOCTOSTEIhHOM pabOThl 00YYaAKIIUXCs cocTaBisseT 132
aKaJeMHYECKHX Jaca.

3. COAEPKXAHMUE JUCHHUIITINHBI

Ne HaumenoBanue pa3aelia Conepmaﬂne
AUCHUIIJIMHbBI

1 [ToHsiTME M CYIIHOCTh MapkeTUHra. | Bo3HMKHOBEHHE MapKeTuHra. ba3oBble TEpMUHBI
[lenn u ¢GyHKOMM MapKETUHTA. | MApKEeTHHTa: HYXXIbI, MOTPEOHOCTH, CIIPOC, OOMEH,

9BOJ’IIOHI/I$I pPasBUTHUA MApKETHUHIA. | CACIIKA, PBIHOK. COHI/IaJ'II)HO-SKOHOMI/I‘IeCKaH
q)OpMI/IpOBaHI/IG KOHICIIIHHU | CYITHOCTb MapKCTHHTA. OcHOBHBIC OTallbl
MAapKETHHIa ACTCKUX TOBAapOB CTaHOBJICHUA W Pa3BUTHA MApKCTHHIA. OcCHOBHBIE

KOHLICTILIMKM ~ yrpaBjieHus: MapketuHrom. CocrtaB
KOMIUIEKCAa MapKETUHTa-MUKC «4P», pacumimpeHHbIi
KOMIUIEKC MAapKEeTHUHIa «7P». emn n
3a/1aud MapKETHUHTOBOW nesTenbHOCTH. CyOBeKT u
00BeKT  MapkeTuHTa.  OCHOBHBIE  MPUHITUIIBI
MapkeTuHra. OyHKIMM MapKeTUHra. XapakTepHbIE
YepTbl M OCHOBHBIE HANpaBICHUS Pa3BUTHS
MapkeTuHra B Poccum.

2 | Okpyxaroias cpefia MapKeTHHIa [lonsTe  okpyXkaromie  cpenbl  MapKETHHTaA.
CTpyKTypa OKpy’)Karouied MapKETUHTOBOM Cpejibl
bupMBL: MHKpO- ¥ Makpo- cpeaa. OCHOBHBIE
AJIEMEHTHl MHUKPO- U MaKpO- OKpYy>KeHHe (DUPMBIL.
Ocobennoctu OKpY’Kalomie MapKEeTUHTOBOM
cpenst B Poccum. Koutponupyemble  u
HEKOHTpOJIMpYeMble  (aKTOPhl ~ MapKETUHTOBOU
cpensl. Kontponupyembie (GakTopbl, ymnpasiseMbie
PYKOBOJCTBOM (UPMBI M (DaKTOPHI, yIpaBisieMble
cinyx00if mapkerunra. l3yueHue u yueT B
NEeSITEIbHOCTH bupMeI HEKOHTPOJIUPYEMBIX
(GbakTopoB  MapKeTHHTOBOM  cpeabl.  AHamu3
OKpY>Karollleil MApKETUHIOBOM CPEAbl IPU MOMOIIN
meTonoB SWOT- u STEP-ananu3za.

3 Opranuzaius  MapkeTuHra Ha [ Opranuszanus ciykObl MapKeTHHra Ha QupmMme.
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bupme

TpaguiyioHHsle  OpraHU3aIMOHHBIE  CTPYKTYPHI
yOpaBlieHUsl Ciyk00il MapkeTuHra (JMHEHHBIE,
(GyHKIIMOHATbHBIE, IITaOHbIE) HW COBpPEMEHHBIC
OpraHU3aIMOHHBIE CTPYKTYPbI YIIPaBIICHUS
ciyx00i1 MapkeTuHra (IPOIYKTOBHIE; PHIHOYHBIE:
OpPUEHTHUPOBAaHHbIE MO  pEerMoHaM W TI0
MOKYMaTeasiM; KOMOMHHMPOBAHHBIE; MPOrPAMMHO-
1eseBbie; ceTeBbie). OpraHu3anus MapKeTHHTOBOM
nestenbHOCTH. [lonoxeHune o ciyx0e MapKeTHHTa
opranuzanuu. OCHOBHBIE 3aaull W (QYHKIHHA
nmojpa3feliecHnii  Ciy)kObl MapKeTWHTa. 3ajayw,
mpaBa, 00s;3aHHOCTH M OTBETCTBEHHOCTh JTUPEKTOPA
M0  MapKETUHTY. B3aumocBsa3p  pyHKIMN
MapKeTHHTa C APYTHMHA OCHOBHBIMH (D)YHKITUSIMU Ha
¢upme. I[IpobGnembl BHEApEeHUS MapKETHUHTa B
MPAKTHKY pabOThl (GDUPMBI.

KomM1uiekcHoe n3ydueHue pblHKa

OcCHOBHbIE HaIPaBJIEHUS PHIHOYHBIX UCCIEIOBAHUI
B MapkeTuHre. Meronpl, mpaBuia U HPOLEAYpPHI

MapKETUHI OBBIX UCCIIEIOBaHUM. Kommuiekc
PBIHOYHBIX HccaeAoBaHUi. I3ydeHue CTpyKTypbl
pBIHKA. Onenka KOHBIOHKTYPbI pBIHKA.

OnpeneneHre OCHOBHBIX PBIHOYHBIX MOKa3aTEJeH:
€MKOCTH pPBbIHKA, JOJIM PhIHKA, OTHOCUTEIBHOM 1071
pbIHKa, JI€JIOBOM AKTUBHOCTH pbIHKa. M3yueHue
cripoca W npenjoxeHusd. LleHoBass 31acTUYHOCTH
CIipoca M METOJbl €€ u3MepeHusa. Buawl crpoca:
3JIaCTUYHEIHN, HEAJIaCTUYHBIH, € IMHUIHOMN
AJACTUYHOCTH,  COBEPIICHHO  AJIAaCTUYHBIA U
COBEpILEHHO HednacTuuHbil. CocTosIHUSL crpoca:

HETaTHUBHBIH, HU3KHH, MOTSHIINAILHBIN,
KOJICOIIOIIMIACS, CHIDKAIOLIUMCS, ITOJIHBIH,
YpEe3MEPHBIH, HppanyoHaIbHbIN; u

COOTBETCTBYIOIIME WM  THUIOBl  MapKETHHTA.
Nzydenue koHKypeHIMu. [IOHATHE KOHKYpPEHIIHH,
BU/IBI KOHKYPCHIIUU. MapkeTtuHroBas
KIaccuuKanus KOHKYPEHIIHU: BUJIOBaS,
IpeMeTHas, [IEHOBas, HEIIEHOBAas!, T0OpPOCOBECTHAS,
Heno0pocoBecTHas. DOPMbI KOHKYPEHTHOU OOpPHOEI.
[TonsiTHE  KOHKYPEHTOCIOCOOHOCTH  TOBapa W
(bupMbl. AHAIHM3 KOHKYPEHTOCIIOCOOHOCTH TOBapOB
u GupM Ha peIHKE. METONBI pacdera MoKa3aTeneu
KOHKYPEHTOCTIOCOOHOCTH.

CermeHTHpOBaHHUE PhIHKA

IousTus CCrMCHTHUPOBAHUA PbIHKA MW CCIMCHTA
PBIHKA. HOCHGHOB&TCJ’IBHOCTB 9TallOB MPOLECAYPHI

CEeTMEHTHPOBAHMUSL. OcHOBHBIE TIPUHIAITBL
CerMeHTaluH pBIHKA: reorpaudeckue,
neMorpaguyeckue, COIIMATEHO-)KOHOMHYECKHE,
ncuxorpaduyeckue, IOBEJCHYECKUE H  JpyTHE.
OcobenHoctu CEerMEHTHPOBAHUS pBIHKa

NOTPEOUTENBCKUX  TOBApOB,  pBIHKA  CPENCTB
IIPOM3BOACTBA M JAPYrMX pbIHKOB. Kpurepun
CEerMEHTalUU: KOJINYECTBEHHBIE napameTpbl
CErMEHTa, JOCTYIHOCTb CETMEHTA, CYIECTBEHHOCTh
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CETMEHTA, NpUOBUTBHOCTh CETMEHTA,
3¢ pexTBHOCTE pPabOTHI Ha JaHHOM CETMEHTE,
COBMECTUMOCTb C OCHOBHBIMM KOHKYPEHTAMH U Ap.
Boi6op neneBbix cermeHToB. CTpaTreruum oxBarta
peiHKA:  Henu(p(epeHIUPOBaHHBIM  MapKEeTHHT,
¢ depeHInPOBaHHbIN MapKETHHT,
KOHIIEHTPHUPOBAHHBII MapKETHHT. daxTopsHl,
BIUSIOUIME Ha BBIOOp CTpaTerud MapKETUHTA.
ITo3unmonupoBanue ToBapoB Ha pbiHKE. Kpurepun
MO3UIIIOHUPOBAHHUS: [[€Ha-Ka4yeCTBO,
XapaKTepUCTHUKU  NPOAYKTa,  IPHUHAUIEKHOCTD
MPOAYKTa K OIpEAETICHHOW KaTeropuu, UMUK
OpraHu3alH, JJUYHOCTh MOTpeduTens u Jap. Beidop
HauboJee MEPCIIEKTUBHBIX KOHKYPEHTHBIX
IPEUMYLIECTB.

MapketunroBas uHpOpMALUS U
MapKETUHTOBbIE HCCIICIOBAHUS

CymiHocTtb u 3HA4YEHUE MapKEeTHHIOBOI
uHpopManuu. Bunsl MapkeTHHTOBOM MH(pOpMALUU:
NepBUYHAs u BTOPUYHASL. Hcrounnku
MapKeTUHTOBOW  HWH(OpManmuu:  BHEIIHUE U
BHYTpEHHUE. MeToapl MOJy4YeHHUsT U aHaIu3a
MapKETUHIOBOM uHpOpMaLnu. Cucrema
MapKETHUHIOBOM HH(pOpMAIHU, €€ CoJep)KaHue u
OCHOBHBIE JJIEMEHTBI. BcnomorarenbHsie
MH(GOPMALIMOHHBIE CHUCTEMBI: CHCTEMa BHYTPEHHEH
OTYETHOCTH, CHCTeMa cOOpa BHEIIHEW TeKyIen
uHpopManuuy, cucrema MapKETHUHIOBBIX
HCCIIEA0BAHUM U CHCTEMA aHaJIN3a MApKETHUHIOBBIX
JNaHHBIX. MapKETUHIOBbIE UCCIIEIOBAHUS, UX LEIU U
3amaud. MeToabsl MapKETHUHIOBBIX HCCIEIOBaHUM.

Bunst u Ha3Ha4YeHue MapKETUHTOBBIX
uccnenoBanuil.  OpraHuzanuss ~ MapKETHHIOBBIX
UCCIIeIOBAaHUH. Oranbl U CTPYKTYpa

MapKETUHTOBBIX HccienoBanuii. Pazpaborka miana
MAapKETUHTOBbIX HccieaoBaHuil. CTpyKTypa oTyera
O TPOBEJCHHOM MAapKETUHIOBOM MCCJIEAOBAHUM.
benumapkuar, kak 3¢ ¢GEeKTUBHOE HaIpaBICHUE
MapKETHHT OBBIX nccienopanuii. IloHaTne wu
CyIIHOCTh,  OeHumapkuura. lIlenm w  3amaum
Ooenumapkunra. IIpoBeneHne OEHUMAPKUHTOBBIX
HUCCJIEIOBAHUN.

N3yuenne MIOKYIIaTeJILCKOrO
NOBEJICHUS OTpeOuTeNneit

[ToBenenue moTpeOuTENEH, MPUHLIMIBI U METOJbI
€ro  M3y4YeHUsl. OcCHOBHBIE  XAaPAaKTEPUCTHKHU
nokymnareneil. CucremMa JHYHBIX NOTpeOHOCTEN
norpeduTeneil: abCoNOTHBIE M OTHOCHUTENBHBIE.
MeToapl M3MepeHusT U OLEHKH IOTPeOHOCTEH:
teopun MotuBauuu 3.Ppeiina, A.Macnoy; Teopun
npeaenpHor none3Hoctu Y./[xeBanca, JI.Banbpaca,
K.Memrepa, O.bem-basepka; TEOPUHU
pamonainbHoro mnosenenuss C.I'.  Crpymununa,
B.C.HemuunoBsa. Ilorpeburens u komiuieke «4Cx»:
NOTPeOUTENBCKAs IIEHHOCTH, 3aTPaThl MOTPEOUTEIS,
y100CTBO npuoOpeTeHus, KOMMYHHKAaIUH.
DaxTOopHl, BIUSIIONIME HA TOBEACHHUE TOTPEOUTEIICH!
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(bakTOopsl  KyJbTypHOIO  YpOBHS,  (PaKTOpPbI
COLIMAJILHOTO TOPAKA, (PAKTOPBI JIMYHOTO MOPSIKA,
(bakxTopsl IICUXOJIOTMYECKOT O HOpsKA.

MopennpoBanue  MOKYIATEIbCKOIO  MOBEACHUS.
Mogenu «4epHOTO SIUKa MOTPEOUTENSD», TPUHATUS
pemieHnss 0 TOKynke. DOpMbl BO3AECHCTBUS HaA

OpUHATHE  pemieHuss o  mokynke.  IlpaBa
noTpeOuTeNne# W WX 3amTa B COBPEMEHHOM
o01ecTBe. JBuxeHue KOHChIOMEpH3Ma.

3aKOHOIATEIHCTBO O 3aIUTE MPaB MOTPEOUTEIIS.

ToBapHas HoAUTHUKA HUPMBI

CopepxaHue M OCHOBHBIE HAIIPaBJIEHUS TOBAapHOU
MOJIMTUKA B opranuzanuu. [loHsitue TOBapa B
mapketunre. Krnaccugukamust ToBapoB. YCIyru —
ocoOblii  Bua ToBapa. Kitaccudukauus —ycuyr.
@opMHpOBAaHUE  TOBAapPHOTO  aCCOPTUMEHTa U
ynpasieHue uM. lloHsaTue TOBapHON JHHUM H
TOBapHOI HOMEHKJIATypBbI. OcHoBHbIE
XapaKTePUCTUKU TOBapHOM HOMEHKJIATyphI:
IMPOTA, TIyOMHA, HACBIIIEHHOCTh, TAPMOHUYHOCTb.
[TonsTe HOBOTO TOBapa B Mapketunre. PaspaboTka
HOBOT'O TOBapa, OCHOBHbBIE 3Tallbl CO3JaHUsI HOBOI'O
ToBapa. OcBoeHHME pBIHKA HOBBIMU TOBAapaMH.
Kusznennsiit nuki Topapa (JKLT), ocHOBHBIE 3TaIbI
(cramuu) XKUT. PasnoBumnoctn kpuBbix KIIT.
Crparerun MapKeTHHIa, UCIIOJIb3YEMbIE Ha Pa3HBIX
CTausAX >KM3HEHHOTO LMKJIa ToBapoB. [loctpoenue
u HCIIOJIb30BAaHUE MaTpHULIbI Bbocronckoin
koHcantunropoir rpymmsl (BKI'). KawectBo  m
KOHKYPEHTOCIIOCOOHOCTh ~ TOBapoB.  OCHOBHBIE

mokazatead  KadecTBa  ToBapoB.  Dakrtopsl,
OIPEACISIFONINE KOHKYPEHTOCIOCOOHOCTh TOBApOB.
Metomabt OLICHKHU KaJyecTBa u

KOHKYPEHTOCIIOCOOHOCTH  TOBapOB W YCHYT.
Crangaptuzanus W cepTudukanuss B CHCTEME
o0ecrnevyeHns KaueCTBa M KOHKYPEHTOCIIOCOOHOCTH.

ToproBele Mapku u

3HaKH (OpeHUHT)

TOBAPHBIC

[TonsTus «TOproBast MapkKay, «MapoyHOe
Ha3BaHUE»,  «MApPOUYHBIl  3HaK  (’>MOyEeMa)y,
«TOBapHBI  3HAK»,  «3HAK  OOCITYXUBaHHUS»,
«aBTOPCKOE TPaBO», «OpeHI». 3aKOHOIATEIHCTBO
P® o ToOBapHBIX 3HaKax W 3HAKaX OOCITY>KWBaHUS.
@uUpMEHHBI CTHUJIb TOBAapa, OCHOBHBIE 3JIEMEHTHI
¢bupmMeHHoro  cTuis.  MapouHas ~— TOJUTHKA
opranuzanuu. OCHOBHBIE 3Tanbl (POPMUPOBAHUS
OpeHna. YmakoBKa: IMOHSATHE, Ha3HaueHHe. Poib
YIaKOBKH, KaK HWHCTPYMEHTa MapKeTWHra. Bujs
ynakoBkd. DYHKIUM  yMakoBKU. MapKuUpoBKa
TOBApOB: DTUKETKH U SPIIBIKH.
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[lenooOpa3oBaHue
MOJIUTHKA (GUPMBI

u

OCHOBaA

CyIIHOCTh IICHBI, MOHATHE IEHBl B MapKETHHTE.
OcHoOBHBIE  KJIacCHPUKAIIMK W BUABI  IICH.
OcHoBHBIE  1IeHOOOpasyrome  (QakTopsl U
nokazatenu. @OyHknuum wneH. [ocymapcTBeHHOE
peryiaupoBaHue 1eH. Crpoc, NpeuloKeHHe U 1IEHBI.
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IleHoBasi »JIACTUYHOCTH CHpoca. AHaIW3 I[IEH Ha
peiake. [locnenoBaTebHOCTE M METOABI pacueTa
neH. Mcxonnas mnena mpoaykra. CTpyKTypa IIEHBI.
Pacuer uensl mnpomaxku. Meronel yuera 3arpar.
AHanu3 0e3yOBITOYHOCTH; B3aUMOCBSI3b MEXIY
00BEMOM TIPOJIaXK, CEO0ECTOMMOCTBIO U TPUOBLIBIO.
[lenoBast MOJIUTUKA (bupMmBIL: OCHOBHBIE
HAnpaBJICHUST W  BWJIBI IICHOBBIX  CTPATETHH.
@dakTopel, BIUAIOIIME HAa  BBHIOOP  IIEHOBOM
MONUTHKU. AjanTamus IIeH, BHALI IICHOBOH
ajanrtanuu. Buapl ckuaok U HaA0aBOK, YCIOBHS HX
npumenenus. IloBemenune ¢upmbr B cdepe
[IEHOOOpa30BaHUs B 3aBHUCHMOCTH OT CHTyallUd Ha
PBIHKE.
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Ilonutuka TOBAPOABUIKCHUA u
OpraHu3anusa cObITa

Ilonstust ToBaponBuxkeHuss U cObiTa. Kanambl
pacrpeneneHus: uX (QyHKOMM U CTPYKTypa.
OcHoBHbIE XapaKTEPUCTUKU KaHAJIOB
pacmpeneneHus: JuiMHa u mupuHa. Crpareruu
pacmpeneleHuss ¢ TOYKM ~ 3pEHUS  4uCia
IIOCPEHUKOB: UHTCHCUBHOE  pacIpelesIcHHE,
UCKIIIOYUTEIBHOE  PACHpPEIEICHUE, CEIECKTUBHOE
pacnipenenenue. Beibop, noctpoeHue u ynpasieHHe
KaHanaMu cObITa. BepTHukanpHbie (KOPIIOpPATUBHEIE,
aZIMMHHUCTPAaTHBHBIE, JIOTOBOPHBIE),
TOPU30HTAJIbHBIC u KOMOWHUPOBAHHBIE
MapKETHUHIOBbIE CUCTeMbI. ONTOBast TOProBid U €€
HazHaueHue. OpraHu3anuoHHBIE (OPMBI ONTOBBIX
IIOCPEIHUKOB:  areHTbl,  OpOKepsl,  JAWJIEPHI,
IUCTPUOBIOTOPBI, KOMHUCCHOHEPHI, KOHCUT'HATOPHI,
1x000epsl U 1p. Po3HUYHAs TOProBist B pIHOYHOM
SKOHOMHUKE. PasnoBugHOCTH IPEANPUATHN
po3HnuHoi ToproBmu. CoctaB M CTIpyKTypa
pO3HMYHOrO  ToBapooOopora.  Jloructuka B
MmapketuHre. Llens, 3anaun 1 QyHKIUY JOTMCTUKY.
Mapketur ~ 3akynok.  CTpaTermu  3aKyIoK.
Mapketuar  npojax. OpraHuzanus — IpOJaX.
IIpsIMOMi MapKETHUHT .
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Kommuiekc MapKETHHIOBBIX
KOMMYHUKalUii W IPOJABUKECHUE
TOBapOB Ha PBIHKE

Kommuiekc MapKETHUHT OBBIX KOMMYHHKAIHI:
pekiama,  CTHUMYJIHpOBaHHUE  cObITA,  IMa0JIMK
pUIeHIH3, auyHble npojax. CyIHOCTh CHCTEMBI
(GOpMHUPOBaHUS CHpOCa U CTHUMYJIMPOBAHHS COBITA
(®OCCTHUC), ee 3amaum u wmetonbl. OOmas
XapaKTepUCTHKA PEKJIAMbI, €€ BHJbBI, (YHKIIHH,
cpeacTtBa W HocuTenw. [IpuHIUOBI pekIaMHON
JeSTSIIEHOCTH. [TpaBoBoe peryupoBaHUe
pEKIaMHON e TENbHOCTH. [InanupoBanue u
Ooromker pexnambl.  Onenka 3¢ (GeKTUBHOCTH
peKiIaMpl: KOMMYHUKATHBHAasg M KOMMepuecKas
3¢ (}eKTHBHOCTh pekiaMbl. [IpuemMbl W METOmBI
CTUMYJMPOBAaHUS TMOCPEIHUKOB, TPOAABIOB U
nokymnareneil.  Mepuangaiisunr, kak  Qopma
MapKETHUHTOBOM pabOThl B YCJOBHSIX TOBAapHOTO
HaceimeHusi.  CpenctBa M METOABl  MabOJIMK
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pWIEHIIH3 B MapKeTHHre. SIpMapKud W BBICTaBKHU:
Ha3HayeHWe M pekiama. JIuyHble mNpogaxu, HX
CYIIHOCTh W 3HadeHHWE. XapaKTEpUCTUKU U
TpeOOBaHUs, IPEAbSIBISIEMbIE K IPOIAaBIIAM.
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Crparerndyeckuii MapKETUHT

Hp CAIIOCBIIIKH, IMPUHIUIIBL u YCPThL
CTpaTeru4cCKOro MAapKCTHHIA. CYH_IHOCTB
CTPaTCru4CCKOro MapKCTHHTA. CTpaTer NYCCKOC
MapKETHUHI'OBOC IIJIAaHUPOBAHUC: OIpCACIICHUC

MUCCUH, CTPATETHYECKUE LENIH, CTPATErHueCKUi
aymut; SWOT — ananus, ananu3 6usHec-moptdens,
nenen u crpareruil. Iloctpoenue u ucnosb3oBaHue
cTparernyeckux Marpuil. Matpuma B.Ancodda,
mozens  M.loprepa, wmarpuma  MakKuHn3u.
Knaccudukanus um BUIbl CTpaTeruii MapKeTHHTA.
busnec — mnan ¢upmbl. MecTo 1 3HaUYeHUE IUIaHA
MapKETHHra B CTPYKType OU3Hec-IJIaHa.
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MexayHapoaHbIii MAPKETHHT

Oco0eHHOCTH ~ MEXAYHapoOAHOIO  MapKETHHTa.

Dopmbl OpraHu3aIu MEXTyHapOIHOM
NesTebHOCTH.  MapKeTUHIOBbIE  HCCIIEAO0BaHUs
MEXIYHapOAHbIX  pbIHKOB.  CerMeHTHpoBaHUE

MEXIyHapoaAHOro pbiHKa. [lnannpoBanue mpogykTa
OpU  BBIXOJIE HAa  MEXKIYHApOJHBI  pPBHIHOK.
Crpareruu miaHupoBaHMsl. AanTaluy TOBapoOB Ha
MEXYHapOAHbIX pblHKaX. [IpoaBkeHne ToBapa Ha
MEXIYyHapoAHbIX pblHKax. LleHooOpazoBaHue u
OIpe/IeJIEHUE 1I€H BO BHEIIHETOPIOBbIX KOHTPAKTAX.

4. OBPA3OBATEJIBHBIE TEXHOJIOI'MHU

I[JBI IMPOBCACHU A y‘-Ie6HBIX 3aHATUA MO JUCIUIUIMHE HCIOJIB3YIOTCA  pa3JIMYHBIC
O6p8.30B8.TCJ'ILHBIC TCXHOJOI'H.

Jns  opranuzanuu  y4eOHOro mporecca MOXeT ObITh

HCIIOJIL30BAHO 3JIEKTPOHHOE 00y4YeHHE U (FITH) TUCTAaHIIMOHHBIE 00pa30BaTEIbHBIE TEXHOJIOTHH.

5. ONEHKA IIVTIAHUPYEMBIX PE3YJIbTATOB OBYUYEHMUSA

5.1. CucremMa olleHNBaHUA

®opma KOHTPOJIA

Makc. KOJIH4eCTBO
0aJ1710B

3a oany Bcero
padoty

Texynmii KOHTPOJIb:

- Y4aCTuC B JMCKYCCHH Ha CCMHHAPC

5 0aJu10B 30 bawoB

- KOHTpOJIbHas paboTa/ TectupoBanue (Temsl 1-4) 15 6amnoB | 15 6amnoB
- KOHTpOJbHAs padoTa/ TecTupoBaHHe (TEMBI 5-7 15 6ammoB | 15 6amios
[TpomexyTOUHAs aTTeCcTalys —3a4eT ¢ OIEHKOW/9K3aMeH 40 6amtoB

Hroro 3a cemectp

100 Gamtos
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[TonmyueHHBI COBOKYITHBIN pe3yJbTaT KOHBEPTUPYETCS B TPAJAUIIMOHHYIO IIKATY OI[CHOK
U B KAy OleHOK EBpomneiickoii cuctemsl mepeHoca u HakoruieHus kpenutoB (European Credit
Transfer System; ganee — ECTS) B cooTBeTCTBHHM € TaOIUIIEH:

100-6annpHas TpazuuoHas mKkana [xana
IKasa ECTS
95 -100 A

23 04 OTJIUYHO B

68 — 82 XOPOIIO 3a4TEHO C

56 — 67 D
5055 YAOBIETBOPUTEIIHHO B

20 -49 FX
0_19 HEYJIOBJICTBOPUTEIHHO HE 3a4TCHO B

5.2. Kpurepuu BbICTABJIEHUS OLEHKHU MO IUCIUIJINHE

Banael/
HIxkana
ECTS

OneHka no
TUCHUIJINHE

Kpurepuu oneHku pe3yjJbTaToB 00yUYeHHS 110
AUCHUILINHE

100-83/
A, B

«OTIIMYHOY/
«3a4TEHO
(oTm4HO)»/
«3a4TEHO»

BrictaBnsiercst o0yuaromiemycs, €Ciiu OH r1yO0KO U
MPOYHO YCBOWJI TEOPETUUCCKUN U MTPAKTHUCSCKHUH
MaTepHall, MOKET MPOJEMOHCTPUPOBATH ATO HA 3aHATHUIX
U B XOJIC MPOMEKYTOYHOH aTTECTAIUH.

OOy4aronuiicst UCUEPIIBIBAIOIIE U JJOTHYECKH CTPOIHO
u3j1araet yuyeOHbI MaTepHrall, YMEET YBSI3bIBATh TCOPHIO C
NPaKTUKOM, CIIPABIISIETCS C PeIICHHEM 3a71a4
poQeCCUOHATHLHON HAIIPABICHHOCTH BBICOKOTO YPOBHS
CJIO)KHOCTH, TPpaBUJIBHO 000CHOBBIBAET IMPUHATLIC
peIICHHS.

CB00OIHO OpUEHTHPYETCS B YUeOHOH 1
npodeCCHOHATILHOM TUTepaType.

OneHka no JUCIHUILTMHE BBICTABISIOTCS 00ydaromeMycs ¢
y4E€TOM PE3yNbTATOB TEKYIEH U TPOMEKYTOUHON
aTTeCTalUu.

Kommniereniuu, 3akperénnble 3a JUCUUILTAHON,
c(hOpMHUPOBAHbI HA YPOBHE — «BBICOKUIIY.

82-68/

«XOpomIo»/
«3a4TEHO
(xoporo)y»/
«3a4TEHO

BeicTraBnsercs o0yuaromemMycs, €CIId OH 3HAET
TEOPETUYECKUN U IPAKTUYECKUHA MaTepHa, TpaMOTHO H,
10 CYLIECTBY, U3J1araeT €ro Ha 3aHATUSAX U B XOJE
IIPOMEXKYTOYHOM aTTECTALIMH, HE IOIyCKasl CyIECTBEHHBIX
HETOYHOCTEN.

OOyuatomuiics TpaBUIbHO MPUMEHSET TEOPETHUECKHUE
IIOJIOKEHUS IIPU PEILICHUN TPAKTUYECKUX 3a/1a4
npogeccroHaIbHON HAIIPAaBICHHOCTH Pa3HOIO YPOBHS
CJIO’KHOCTH, BJIa/Ie€T HEOOXOAMMBIMH ISl TOTO HaBBIKAMH
Y IIpUEMaMHU.

J1oCTaToO4HO XOPOIIO OPUEHTHPYETCS B YIeOHOH H
npogeccruoHaIbLHOM TUTepaType.

OreHka 1Mo JUCHUTUTMHE BBICTABIISIOTCS 00YJarOIIEMYCs C
YYETOM PE3YIBTATOB TEKYLIEN U IPOMEKYTOUHOMU
aTTECTALUN.
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Banany/ OuneHka no
HIxkana TUCIHUIIINHE
ECTS

Kpurepun oneHkn pe3yibTaToB 00y4eHHs 110
AUCHUILINHE

KomnereHnunu, 3akperi€HHbIE 32 TUCIUIUIMHOM,
c(hOpMHUPOBAHBI HA YPOBHE — «XOPOIIHIiY.

D,E

67-50/ «YIIOBJIETBOPHU-

TETBHOY/
«3aYTEHO
(ymoBieTBopu-
TEJILHO)»/
«3a4TEHO»

BricTaBnsiercst o0ydaromemycsi, €Ciii OH 3HAeT Ha 6a30BOM
YPOBHE TEOPETUYECKUI U MPAKTUYECKUN MaTeprall,
JIOTTyCKaeT OTJeNIbHbIE OMIMOKH MPHU €T0 U3JI0KEHUH Ha
3aHATUSAX U B XOJI€ IPOMEXYTOUHOM aTTeCTalUH.
OOyuaronuiicst UCTIBITHIBAET OIpeIeIEHHbBIE 3aTPYAHEHUS
B IPUMEHEHUHU TEOPETUUECKUX MOJIOKEHU NPU pELIEHUH
MPAaKTHYECKUX 3a7a4 MpodhecCHOHATBLHOM HalIPaBI€HHOCTH
CTaHIapTHOI'O YPOBHS CJI0)KHOCTH, BJIAJEET
HEOOXOIMMBIMU JJIs1 TOr0 0a30BBIMU HABBIKAMU U
IpUEMaMU.

JleMOHCTpHUpYET TOCTATOYHBIN YPOBEHDb 3HAHUS yUeOHOM
JUTEPaATyphl [0 JUCLUIUINHE.

Onenka no JUCIHUILTMHE BBICTABISIOTCS 00ydaromeMycs ¢
y4E€TOM PE3yNIbTATOB TEKYILEH U IPOMEKYTOUHON
aTTeCTalUU.

Komnerenmuu, 3akpenia€éHHble 3a AUCIUTIIINHOM,
c(hOpMHUPOBAHBI HA YPOBHE — «JIOCTATOYHBII).

49-0/
F,FX

«HEYIOBIIETBOPUTE
JIBHOY/
HE 3aYTEHO

BeicraBiisiercs: 00y4aromemMycsi, €clii OH He 3HaeT Ha
0a30BOM ypOBHE TEOPETUUYECKHI U MPAKTUUECKUI
MaTepHal, JoIycKaeT rpyobie OIIMOKY Py €To
M3JI0’KEHUU HA 3aHATHUIX U B XO/€ IPOMEXYTOUHON
aTTeCTalUU.

OOyuarouuiics UCTIBITHIBACT CEPbE3HBIE 3aTPYAHEHUS B
IPUMEHEHUHU TEOPETUUECKUX MOJIO0KEHUH NPU pEeLIEHUH
NPaKTUYECKUX 3a/1a4 PO eCCUOHATBLHON HANIPABIEHHOCTH
CTaHJapTHOI'O YPOBHS CIIOKHOCTH, HE BIAJIEET
HEOOXOIMMBIMH ISl 3TOI'O HABBIKAMU U IPUEMAMH.
JleMoHCTpHpYET (pparMeHTapHbIe 3HAHUS YIeOHOH
JUTEPaTypsl 110 TUCLUUILINHE.

OueHka 10 JUCHUILIMHE BBICTABIISIIOTCS 00y4aromeMycst ¢
Y4ETOM pe3yJIbTaTOB TEKYIEH U POMEKYTOUHON
aTTeCTalUU.

KomnereHuuu Ha ypoBHE «IOCTAaTOYHBINY, 3aKPEILIEHHBIC
3a AMCUMIUIMHON, HE C(OPMHUPOBAHBI.

5.3. OueHounble cpeacTBa (MaTepUAJbI) VISl TEKYLIET0 KOHTPOJISI yCIIeBaeMOCTH,
MPOMEKYTOYHOH ATTeCTAIMH 00Y4YAIOIIMXCS MO AUCHUTIIHHE

PN R W=

IpumepHasi TeMaTHKA TOKJIA10B-IPe3eHTAINI

MapkeTHHr TapTHEPCKUX OTHOLICHUN: IPUHIMIIBI OPMUPOBAHUS, PE3YIbTATUBHOCTD.
Kacromusanus ToBapoB — BO3MOKHOCTb PEAIN3aLUU B POCCUUCKON IPAKTHKE.
IToBenenue norpedbuTeneil: pakTopsl BAMSHUSA, TEHACHLIUN U3MEHEHUS NTOBE/ICHUS.

Y 10BIE€TBOPEHHOCTH KIIMEHTOB — IyTh K IPUOBLIY.

YacTHble TOProBbIE MApKH — «3a» U KIIPOTUBY.

JIMpEeKT MapKETHHT — OT Yero 3aBUCHUT 3PPeKTUBHOCTH? MHUPOBOI M POCCHIICKUIA OTIBIT.
KnreHToopreHTUpOBaHHbIE KOMITAHUY: IPUHLIUIIBI CO3/1aHUs U (YHKIIMOHUPOBAHUS.
CoBpeMeHHbIE TEHICHIIUH B OPraHN3alMi MAPKETHHTOBOH JESTEILHOCTH (DUPMBI.
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9. Posib BHYTpEeHHETr0 MapKeTHHIa B JOCTH)KEHUH PHIHOYHBIX LeJIel (PUPMBI.

10. Mapketunr: Tenaennun XXI Beka.

11.  IIpobnembl TpPOABHKEHHS JETCKMX TOBAapOB C YYETOM OCOOCHHOCTEH IIeJIeBOil
ayJIUTOPHH.

12. [Torpeburensckoe moBeaeHue neteil B IntepHere.

13. MapKeTHHr-MUKC TOBApOB AJI1 HOBOPOKIEHHBIX.

14.  MapkeTuHr o0pa30oBaTeNbHBIX YCIYT B CUCTEME JOUIKOIBHOIO 00pa30BaHMUs.

15. bpenauHr kak (akTop COLMOKYJIBTYPHBIX W3MEHEHHH B COBPEMEHHOM POCCHUHCKOM
o0111ecTBE: Ha IpUMeEpPe TOBAPOB /IS JIeTeH.

16. OcobeHHOCTH TeeMapKETHHIa Ha PIHKE TOBAPOB ISl HOBOPOXKIEHHBIX.

17.  OcCHOBHBIE LIENN U 3a1a4¥ MAPKETHHIa BBICTABOYHOTO LIEHTpA.

18.  IlpuHUUMIBI MapKeTUHTa HH(OPMALIMOHHBIX NPOTYKTOB.

19.  IIpunuun Ilapeto u ero poib B Mpolecce CETMEHTUPOBAHUS PhIHKA U BEIOOpA PHIHOYHOM
HUIIY IPEANPUATHEM.

20. MapkeTHHroBbl€ CITy>KObI Ha HPEANPHUATHIX: COBPEMEHHOE COCTOSHUE M TEHJEHIMU
pa3BUTHSL.

21. «YMHBIE» TEXHOJOTMH JUIsl JeTeil: aHauu3 pblHKa M TEHACHLUUH NOTPEOUTETHCKON
KOP3HHBI JETCKUX I'aJKETOB.

22.  Pa3BuTHE MapKETHMHIOBBIX KOMMYHHKAIMi IyTEM CTUMYJHMPOBAHMS MPOJAKH IETCKUX
TOBapoOB

23.  KoHKypeHTOCHOCOOHOCTh OTEYECTBEHHOM UTPYLIKU U YTH €€ MOBBIIIECHUS

24.  HccnenoBaHue pbhIHKA JETCKUX TOBapoB (Ha mpumepe 3A0 «AETCKUM MUp», APYroro
00BeKTa HCCIIeIOBAHUA).

25. Makpo3KOHOMHYECKME W  WHCTUTYLHMOHAJIbHbIE  (AaKTOphl  pa3BUTHUA  TOPrOBOM
MHPPACTPYKTYpbl TOBAPOCHAOKEHUS PhIHKA JETCKUX UIPYILIEK.

Bonpocw 0na ouckyccuu
OcCHOBHBIE 3Tallbl Pa3BUTHS MAapKETHHTA 32 PyOEKOM.
CranosieHne mapkeTusra B Poccnn.
[TonsiTHe 1 cOLMATBbHO-IKOHOMUYECKAs CYLITHOCTh MAapKETHHTI .
OCHOBHBIE KOHLIETIIIMN YTIPABIEHUS MAPKETUHIOM.
enu, 3a1auu 1 OCHOBHBIE IPUHIUIIBI MAPKETHHTI .
@DyHKIIMY MapKETUHTA.
[lonsiTHE M CTPYKTYypa OKPYKAOIIEH MapKETHHIOBOM CPEJIbI.
KonTtponnpyemblie 1 HEKOHTPOJIUpPYEMbIE (PAKTOPbI MAPKETUHIOBOM CpeIbL.
Mertoasl aHanM3a OKPYKAOIIEH MAPKETUHIOBOW CpPEBbI
. Opranuzanus ciry>k0bl MapKeTHHTa Ha pupMe.
. OpranuzanroHHbIE CTPYKTYphl YIPaBIEHUS CIIy>K00i MapKeTHHra.
. KoMmutekc ppIHOYHBIX HCCIIEI0BAHUI.
. I3yuenue cripoca u npeioxeHus. 3aKoH crpoca. 3aK0H MPeI0KEeHUS.
. IleHOBast 31aCTUYHOCTB CIPOCA U METOIBI €€ U3MEPEHUS.
. CocTosIHMA cIIpoca U COOTBETCTBYIOLINE UM TUIIBI MAPKETHHTA.
. I3y4ueHne KOHKypeHIMU. Bubpl KOHKYpEHLINN.
. AHaTM3 KOHKYPEHTOCIIOCOOHOCTH TOBApOB M (PUPM Ha PHIHKE.
. IloHsiTHS cerMeHTHpPOBaHMsI phIHKA U CErMeHTa pbIHKa. [Iponecc cermeHTHpOBaHUs.
. OCHOBHBIE IPUHLUIIBI CETMEHTALIUN PHIHKA.
. OCHOBHBIE KPUTEPUU CETMEHTALIUH PHIHKA.
. Crpareruu oxBaTa pbIHKa.
. Ilo3uumoHupoBaHne TOBApOB HA PBIHKE.
. CymHoCTb, 3Hau€Hue 1 BUJIbl MAPKETUHTOBOM MHPOPMAIIUH.
. Ucrounnku mMapkeTuHroBoi nadopmarmu. MeTobl ee MoTy4eHus 1 aHaJIn3a.
. Cucrema MapKeTUHroBOW MH(POpPMAILIUH, €€ COEP)KAHUE U OCHOBHBIE AJIEMEHTHI.
. Bunpl 1 Ha3HAaYeHNE MApKETUHI OBBIX UCCIIEOBAHUN.
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DTansbl ¥ CTPYKTypa MapKETUHTOBBIX UCCIIEIOBAHUM.

[ToBenenue nmoTpeOuTENECH, MPUHIIUITHI U METOIBI €70 U3YUYECHUSI.
@DaxTopHl, BIAUIIONINE HA TTOBEIEHHE TOTPEOUTENEH.

MoaenupoBaHHu€e NOKYyNATEIbCKOTO MTOBEICHUS.

[TonsTre ToBapa B MapkeTuHre. Kinaccudukaius ToBapoB U yCIIyT.
DopMUPOBAHHUE TOBAPHOTO ACCOPTUMEHTA U YIIPABICHUE UM.
Huddepennunanus u nusepcudukanus. Matpuna Aacoda, ee CyIIHOCTh U Ha3HAUCHUE.
OcCHOBHBIE XapaKTEPUCTUKN TOBAPHON HOMEHKJIATYPHI.

Pa3paboTka HOBOro TOBapa, OCHOBHBIE STAIbl €r0 CO3/IaHHUS.
Kuznennsiii ki ToBapa OKL[T) u ynpaBienue um.

[Toctpoenne u ucnosbzoBanue bocronckot Matpuupl.

OupMEHHBIN CTHUIIb TOBapa, OCHOBHBIC AJIEMEHTHI (PHPMEHHOTO CTHIISL.
Bbpenaunr. OcHoBHBIE STanbl (HOPMUPOBAHUS OpeH/A.

Posnp ynmakoBkM, Kak MHCTpyMEHTAa MapKETHHTA.

MapouHast monuTHKa (PUPMBI, €€ CYIITHOCTD U COIep)KaHue.

[TonsaTue nexsl B MapkeTuHre. OCHOBHbIE KJIaCCU(DUKALIMU U BUJBI IIEH.
ITocnenoBaTenbHOCTb U METOJIBI PacyeTa LIEH.

CrpykTrypa neHsl. Pacyer LieHbl IpogaxH.

IleHoBBIE CTpaTerumn.

Ananranys 1eH, BUJbl IEHOBOM aJanTalH.

Kanans! pacnpenenenus: ux GyHkuuu u crpykrypa. CTpaTeruu pacrnpeaeaeHusl.
BeprukanbHble, FOpU30HTaIbHBIE 1 KOMOMHUPOBAHHBIE MAPKETHUHIOBBIE CUCTEMBI.
OmnroBas TOprosis U ee Ha3HadeHne. OpraHu3aoHHbIE (OPMBI ONTOBBIX TIOCPEIHUKOB.
PazHoBHIHOCTH NpeAnpUATUIf pO3HUYHON TOPTOBIIH.

Jloructuka B mapkeTunre. OCHOBHbIE (DYHKIIUU JIOTUCTUKH.

53. MepuaHaif3uHr, ero Ha3HaueHHe, IPUEMbl U CIIOCOOBI.

54. O6mas xapakTepuCTUKa peKIaMbl, ee BUIbI, (DYHKIIMU, CPEICTBA U HOCUTEIH.

55. [lpuHiunbel  pexkilaMHOM  AesArenbHOCTH.  lIpaBoBOe  perynupoBaHuE — peKIaMHOMU
JESTEIIBHOCTH.

56. [InanupoBaHue 1 OIOKET PEKIaMBbl.

57.

Onenka >(p(GEKTUBHOCTH PEKJIaMbl: KOMMYHUKAaTHBHAas W KoMmMepueckas 3(QeKTHBHOCTD

PEKIIaMBbI.

58.
59.
60.

[IpueMbl 1 METOBI CTUMYJIMPOBAHMS NOKYNATENIEH, TOCPETHUKOB U IPOAABLIOB.
CpencTBa ¥ METO/IbI MAOJIUK PUTIEHIITH3 B MAPKETHHTE.
JIngHbIe IPOAAKHU, UX CYLIIHOCTh U 3HAYECHUE.

I[IpumepHble BAPDUAHTHI 33/1a4
1. Copoc Ha ToBap A omuckiBaeTcs ypaBHeHueM Buga y = 100 - 2 * 2. Ilena cocraBinser 5

py6. OmnpenenuTe 3M1aCTUYHOCTD CIIPOCA OT IICHBI.

2. Ha ocHoBe naHHBIX, MpUBEICHHBIX B Tabnuue 1, mpoBeaute ABC-ananu3 pernoHos, B

KOTOPBIX OpraHu3alys pCain3yCT CBOIO ITPOAYKIHIO.

Tabauua 1
Ucxonnpie nannsie 1isi ABC-anann3a peruoHoB

Peruon Ilena O0BeM IlepeMmeHHbBIE U3ICPIKKHU
peAN3aINA; PVO. DEAN3AIUHA. €11 Ha €AUHHUILY TDOAVKIIUU, DVO.

1 14 12 5

2 8 44 6

3 22 18 17

4 56 6 40

5 18 55 11

6 112 430 84

7 401 8 200
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8 58 205 34
9 16 81 10
10 7 144 3

BroiiBute HanOonee mpHUOBIIbHBIE PETHOHBI, TJE€ OpraHMU3alUU LeJecoodpazHee
paciupsTh CBOE IPUCYTCTBHE.

3. ToproBas opranuzanus 3akymaer ToBap mo ueHe 205 py6. 3a 1 ex. u mponaer B
konudecTBe 700 ex. exeHeIeNnbHO 1o 1ieHe 255 py0. DmacTuaHoCcTh cipoca pasHa (,9.

OTnen MapKeTHHTa IO Pe3yJIbTaTaM UCCIIEAOBAaHUS PEKOMEHAYET MOBBICUTH LieHY Ha §%.

CKOJIPKO €IMHUI] TOBapa HYHO Pealn30BbIBaTh OpPraHU3allii, YTOObI COXPAaHUTh CBOIO
BajOByI0 npuObUIb? Kakyro npuObUIb TOCIEe HM3MEHEHHs IIeHBl CKOpee BCEro IMOIyYuT
OpraHM3alMsl ¢ yUeTOM COCTOSIHUSA crpoca?

4. TaiiBanbckas aBuakomnanuss EVA Air ocymiecTBuiia COBMECTHBIH MPOEKT C SITOHCKUM
M3TOTOBUTEJIEM UIpyIIeK Sanrio, 4ToObl yKpacuTh TPU CBOHMX camojieTa H300pakKeHUEM
MYJIbTHIUITMKAIIMOHHOTO mepcoHaxka HelloKitty. Jlorotun xomieukn ¢ po30BBIM OaHTHKOM
KpacyeTcs Be3/ie, HaunHas OT 6opTa a’poOyca, 3akaH4unBas cajadeTkamu.

Korenka Kurtn npunyman B 1974 rogy Cuntapollynsu, Bianener] smoHCKOW (UPMBI
UTpymieK Sanrio. ITOT, HAa MEPBBIN B3TJIA, OTKPOBEHHO JETCKHI, MPUMHUTHBHO OTPUCOBAHHBIM
MEPCOHAX CTall OJHUM M3 CaMbIX YCIEmHBIX OpeHmoB XX Beka. [lepBblil ke MPOIYKT C
HelloKitty (3To ObUT TTPOCTOM KOIIENEK) MOKa3ad TaKylO BIICUATIISIONIYIO JUHAMUKY IPOJIAXK,
4T0 Y€ B 1976 rony ero 3aperucTpupoBalii Kak CaMOCTOSITEIbHYIO TOBapHY0 MapKy. B Hamm
nau 6penn «HelloKitty» mpuHocuT 60s1ee MuIHapaa 10JUIapOB J0X0/1a €KETOTHO.

DKCMepThl CUUTAIOT, YTO MOJOOHOE «IIPeoOpakeHUe» CaMOJIETOB 005S3aTeIbHO OKYIHUT
3aTpaThl Ha JUIEH3UpOBaHue uaeu. B uctopun xomnanuu EVA Air 510 He mepBblii T0100HBIN
OmbIT, craproBan mpoekT B 2005 romy, xorga B HEOO MOAHSIICS CaMOJET C THUTAHTCKUM
n300paKeHHEeM MYJIbTALIHON KOIIeYKHu Ha O60opTy. Temepbh aBHaKOMIIAaHUS peIIniia MONTH elle
Jabllle: MacCaXMpPOB B HEOOBIYHOM CaMoJIeTe OXHIAIOT PUCYHKH, TMOATOJIOBHUKH, Oymara,
MOCy/1a, a TaKKe JJOChOH M JKUJIKOCTD JJISI MBIThSI pykK ¢ n3o0paxkenuem HelloKitty. 3mech naxe
OUJIeTHl PO30BOrO ILIBETA, YTO IOMOXKET MOKJIOHHUKAM MHJIOM KOIIEYKH IOJYYUTh MAaKCHUMyM
YAOBOJIbCTBHS OT mepesneral

[lo cnoBaM rnaBel AenapTameHTa cBsizeil ¢ oOmecTBeHHOCThIO EVA Air B ['onkoHre
Annbl Bonr (AnnaWong), maccaXupbl OT yAOBOJLCTBUSI CAMH TOYTH «MYPJIBIYYT» U CIIPOC HA
TMIOJIETHI B «KOIIAYbUX» CAMOJIETaX BBICOKHIA.

Bormpocsl k cutyaninoHHOM 3aa4ue (Keucy):

1. Beigenute u oxapakTepu3yHTe 3JIeMEHThl MAPKETHHI-MUKC aBUAKOMITAaHUH.

2. OxapakTepu3yiTe CTpaTeruio mo3uimonrupoBanust EVA Air.

IIpyMepHBIH BADHAHT TECTOB

1. Kaxoii u3 nepeuncjieHHbIX BUA0B CIIPOCA yI0BJIETBOPSET NPOU3BOAUTEISA?

a) Ype3MEPHBIN

0) MOTHBIN

B) UppalOHaIbHBIN

T') MOTEHITUATBHBIN

2. ITo xakoii U3 MH(POPMALMIA MOKHO OIpeIeJUTh MUHUMAJIBHYIO IIPOU3BOACTBEHHYIO
MOILIHOCTH NMpeAnpusiTus?

a) 1o KpUBOH cpoca

0) 10 KPUBOH TIPEITIOKECHHS

B) 10 Tpa)uKy COBMECTHBIX KPUBBIX CIIPOCA M MPEATOKEHUS

T') 110 3aKOHY CITpoca

1) IO KpUBOU 0X07a

3. Kak mHa3piBaeTcsi cuTyauusi NpPH KOTOPOil BeJIMYMHA CIPOCA TPEBOCXOIUT
npeajaraemMoe KoJu4ecTso Topapa?

a) M30BITOK TOBapa
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0) neguuut ToBapa
B) U30BITOYHBIN CIIPOC
r) 00BeM paBHOBeECHS
4. IIpu kakoM cocTossHuM cnipoca (pupma ucnoan3yer lemapkerunr?
a) HETaTUBHBIN CIIPOC
0) OTeHIUATBHBIA CIIPOC
B) KOJICOMIOIIUINCS CIIPOC
I') Ype3MEpHBIN CIIpoC
5. U3 nepeyunciaeHHbIX (aKkTOPOB:
1) nemorpaduyeckas cpena, 2) MApKeTHHIOBbIE MOCPEIHUKH, 3) MOCTABIIMKHA PeCcypcoB, 4)
HAYYHO-TeXHUYeCKHe JOCTHKEHHUsI, He OTHOCATCH K (pakTOopaM «Makpocpeab» (GpupMbI:
Ortser:
a)2u4;
0)2u3;
B) 3 u4;
r)lu4

6. HccnenoBanme, CBfI3aHHOE ¢ ONMHCAHHEM JJIEMEHTOB MAapPKeTHHIOBOI cpeabl Mo
MH(OPMAIMOHHO-CIPABOYHBIM HCTOYHHKAM, SIBJISIETCH. ..

a) KaOWHETHBIM, OITMCATEIIHHBIM

0) KaOMHETHBIM, 30HIaKHBIM

B) TIOJIEBBIM, 30HIaKHBIM.

r) MOJIEBBIM, OMHCATEIbHBIM

7. UTO U3 HU:KENPUBETEHHOTO He OTHOCHTCSI K METOIaM MAPKETHHIOBBIX HCCJIeI0BAHMIL:
a) OTIPOC Ha YIUIIE;

0) TeneOHHBIN OTPOC;

B) MOYTOBBIN OIMPOC;

r) TIOWCK HYXHOH nH(popMariu B On0iInoTeKe;

1) BCE€ TH METO/IbI HUCTIONIB3YIOTCS MIPH MPOBEACHUN MAPKETHHIOBBIX HCCIIEIOBAHUM.

8. MapkerunroBass wuHGOPMANMOHHAS CHCTeMa SIBJISETCS WCXOAHON ©0a3oi s
BBINOJIHEHUS MAPKETHHIOBBIX MCCJIeI0BaHUI, Ppa3padoTKM CTpPaTerud W TAKTHKH
noBeaeHnsi PUPMBbI HA PHIHKE.

a) na

0) HeT

9. Ileqib MapKeTHHIOBOI0 HCCJIE0BAHUSI BBITEKAeT W3 CTPATErHYeCKUX YCTAHOBOK
AeATEeJLHOCTH MPEeINPUITHS W HANPaBJIeHA HA CHU)KEHHE YPOBHSI HEONMpPeIeJIeHHOCTH B
NPUHSITHH YIPABJIEHYECKUX PellleHn .

a) na

0) HeT

10. K BHYTpeHHHM HCTOYHHUKAM KAOMHETHOI'0 MCCJIEeTOBAHUS OTHOCSITCS:

a) OTYETHI O COCTOSIHUH PHIHKOB U COBITE, UCXOSIINE OT COBITOBBIX MOpa3AcIeHU;

0) TOZOBBIE OTYCTH KOMITAHHH U OTYETHI PYKOBOIUTEIICH;

B) AHAIUTUYECKUE JaHHbIE OyXrajaTepuu, MNalollue NpPEICTaBICHHEe O CTPYKType LEHBI
MIPOIYKIIMH, €€ PEHTA0EIbHOCTH;

') MaTepuasbl TOCY1apCTBEHHBIX OPTraHOB;

1) MyOJIMKAIUU B IEPUOANYECKUX U3TaHUSX;

€) MaTepHalbl TOProBBIX MajaT, 0aHKOB, CIICIUATHU3UPOBAHHBIX areHTCTB.

11. K mnoaeBbiM MerToaaM cOopa HH@oOpMANMH OTHOCATCA ONPOC, Hal0IeHue,
IKCNEPUMEHT.

a) na

0) HeT
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12. HazoBuTE 3JIeMEeHThI TOBAPHOM MOJIUTHUKHA B MAPKeTHHIe?

a) aCCOPTUMEHT;

0) cepBuc;

B) TOBAPHBIN 3HAK;

I) IIeHa

13. XapakTepuCTHKH aCCOPTHMEHTA TOBAPOB:

a) UIMPOTa;

0) 3aTparsl;

B) TyOuWHa;

r) o0BeMm.

14. BriOepuTe npaBuIbHOE MAPKETHHIOBOE ONpe/iesieHHe 'KU3HEHHOT 0 IMKJIA MPOAYKTA
a) NepuoJl BpeMEHH OT Havaja pa3padOTKH MPOIYKTa JI0 CHATHUS €T0 ¢ IPOU3BOJICTBA
0) HepuoJI BPEMEHH OT MOSIBIICHHSI TPOAYKTA HA PHIHKE JI0 3aMEHBI €r0 HOBBIM

B) NEepUOJ BPEMEHU C Hayasla MpoJaxK 0 UX 3aBEpLIECHUS

15. llesan neHoo0pa3oBaHus:

a) yBeIMYeHUE MPUObLIH;

0) pocT 00BEMOB TTPOJIAK;

B) MOBBILIEHUE KBAaTH(PUKALIUU IEPCOHAIIA;
I') IOKPBITHE 3aTpaT

16. CTpaTernu neHoo0pa3oBaHusA:

a) CHSTHE CIIUBOK;

0) OEHUMapKUHT;

B) BXOXKJICHHE B HUIIIY;

) OpeHIuHT

16. ®akTopsl, BIAUSIOIINE HA YCTAHOBJIEHNE IeHbI:
a) OBeJICHNE KOHKYPEHTOB;

0) TOCYapCTBEHHOE PETYJIHPOBAHNE;

B) COCTOSIHHE CKJIaJICKHX 3aI1acoB;

I') U3JIEP’KKU TTPOU3BOJICTBA

16. Kanan pacnpenesienust — 310:

a) croco0 pacipOCTPaHEHUs PEKIaMBblI;

0) COBOKYITHOCTh OpTraHU3aIHid U JIML, CHOCOOCTBYIOIIMX TEPEMEIICHUI0O TOBapa K
MOTPEOUTETTIO;

B) CITOCOO TPAHCTIOPTUPOBKHU TOBAPA;

I) oTAesN cObITa Ha MPEAIPUATHH.

17. AucTpndbronms — 370 :

a) pa3paboTKa cTpareruil no (opMUPOBAHUIO UMUJIKA KOMIIAHUH;

0) KOHCYJIbTAIlMX B O0JIACTH YIPABJICHUS CBSI3SIMH C OOIIECTBEHHOCTHIO;

B) cuctemMa (hOpMUPOBaHUS HHPPACTPYKTYPbl KOMIIAHHH;

') LEJIOCTHAs COBOKYITHOCTh OpPTaHM3alui M (PM3WYECKHX JIMII 10 MPOABIDKEHHIO TOBapa W3
cepsl MPOU3BOJICTBA 10 KOHEUHOTO MOTPEOUTENS.

18. JIwo0o0ii mocpeaHMK, KOTOPBI BBINOJHSAET Ty WJIM MHYI0 padoTy no nmpuOIH:KeHUI0
TOBapa K KOHEYHOMY NOTPeOHUTE 10, PeICTABJISACT:

a) CETMEHT KaHaJa paclpeesIeHus;

0) ypOBEHb KaHajla paclpe/ieeHus;

B) CEKTOp KaHaja paclpe/esieHus;

Jy4 KaHaja pacrpeJeieHusl.

19. Cuctema TOBapOABMKEHUS — ITO:
a) KOMIUIEKC YCIyT, CBSI3aHHBIX C CEPBUCHBIM 00CITY>KMBAaHHUEM KIIUEHTOB;
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0) KOMIUIEKC OpraHu3aluil wWiM Jul, O00eCHeunBaIONIMX IE€peMElIeHue TpPy30B OT
MIPOU3BOIUTENIS O MOTPEOUTENS B IPOCTPAHCTBE U BPEMEHU;

B) CUCTEMa CTUMYJIMPOBAaHUS CObITA TOTOBOW MPOAYKIIUH;

I') TPAHCIIOPTHAsl CUCTEMA B CTPAHE U PETHUOHE.

20. Mepoii 3x0oHOMHYecKOH 3P PEeKTUBHOCTH CHCTEMBbI COBITA CJIYKHT:

a) CKOPOCTb UCIIOJHEHMS 3aKa3a;

0) OTHOLIEHUE 3aTpaT U PE3yJIbTATOB;

B) YPOBEHb 00CITyKUBAaHUS TOTpEOUTENEH;

I') BeJIMYMHA 3aTPaT Ha OPTaHU3AIMI0 TOBAPOIBUKECHHUS.

21. UHCTpYMEHTBbI 10 CTUMYJIMPOBAHHUIO COBITA MOT'YT OBITH HAlPABJIEHbI:
a) Ha MepcoHall OpraHu3alky, 3aHUMaroLIecs CObITOM;

0) TOPrOBBIX MTOCPETHUKOB;

B) moTpeburenei;

I') HET MPaBUJIBLHOIO BapHaHTa OTBETA.

6. YUYEBHO-METOJIUYECKOE W WH®OPMALIMOHHOE OBECNEYEHME
TV CHUTIIMHBI

6.1 CiuCcoOK HCTOYHUKOB H JINTEPATYPbI
Hcrounuku

OcHoBHBIE
. I'paxxnanckuii Kogekc Poccuiickon @enepannn
https://www.consultant.ru/document/cons_doc law_5142/?
. 3akoH P® o1 27.12.1991 N 2124-1 (pexn. ot 01.07.2021) "O cpeactBax MaccoBoit nHpopmanuu"
(c u3m. u gom.) https://www.consultant.ru/document/cons_doc _law_5142/
. ®enepanbHblit 3aK0H "O0 wHPOpMAIUH, THPOPMAIMOHHBIX TEXHOJIOTHAX U O 3aIUTE

unpopmanuu" ot 27.07.2006 N 149-D3 (mocnequsis penakiys)
http://www.consultant.ru/document/cons_doc LAW_61798/
. Yka3 [Ipe3unenta PO ot 06.03.1997 N 188 (pea. ot 13.07.2015) "OO6 ytBepxknenuu Ilepeuns
CBEJCHMI KOH(UIEHIMAIBLHOrO XapakTepa"
http://www.consultant.ru/document/cons_doc LAW_ 13532/

JlomoJIHUTENbLHBIE
o  ®enepanphbrii 3akoH "O pexiame" ot 13.03.2006 N 38-D3 (mocnaeaHss peaaKius)
http://www.consultant.ru/document/cons_doc LAW_58968/
o denepanpubiii 3akoH "O nepcoHanbHBIX JaHHBIX" 0T 27.07.2006 N 152-D3 (mocnenuss
penakuusi) http://www.consultant.ru/document/cons_doc LAW_ 61801/

Jlureparypa
OcHosnas:
. Kapnosa, C.B. Mapkerunr: Teopuss © TMpakTHKa: ydeOHoe mocoOue s BY30B /
C. B. KapnoBa. — MockBa: W3natensctBo  FOpaiit, 2023.— 383 c.— (Bsiciee
obpazoBanne). — ISBN 978-5-534-16683-5. — Tekct: snektponHbni // OOpazoBaTenbHAS

miatgopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/531483
. Mapkerunr: ydeOHUK W mpakTukyM i By3oB / T. A. JlykwuéBa [m nap.]; moa pemakmuei

T. A. JlykuuéBoii, H. H. MonuanoBa. — 2-e u3zg., nepepadb. u nomn. — MockBa: M3naTenscTBo
Opaiir, 2023. — 386 c. — (Bricmiee ob6pazoBanue). — ISBN 978-5-534-16503-6. — Tekcr:
NEeKTpoHHBIH  //  OOpazoBarenbHas  miatgopma  FOpaiir  [caiit]. —  URL:

https://urait.ru/bcode/531182

. HuxonaeBa, M. A. Mapketunr: yueOnuk / M. A. HukonaeBa. — Mocksa: lamkos u K, 2023. —
364 c¢. — ISBN 978-5-394-05097-8. — Tekct: »anekTpoHHBIH // JlaHb: 3IEKTPOHHO-
6ubsimoreunas cucrema. — URL: https://e.lanbook.com/book/315923



https://e.lanbook.com/book/315923
https://urait.ru/bcode/531182
https://urait.ru/bcode/531483
http://www.consultant.ru/document/cons_doc_LAW_61801/
http://www.consultant.ru/document/cons_doc_LAW_58968/
http://www.consultant.ru/document/cons_doc_LAW_13532/
http://www.consultant.ru/document/cons_doc_LAW_61798/
https://www.consultant.ru/document/cons_doc_law_5142/
https://www.consultant.ru/document/cons_doc_law_5142/

10.

11.
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Pe6posa, H. II. Mapketunr: yueOHUK U mpakTukym ans By3oB / H. Il. PedbpoBa. — Mockaa:
WznarensctBo HOpaiit, 2023. — 277 c. — (Briciiee obpazoBanue). — ISBN 978-5-534-03466-
0. — Texkct: »nextpoHHbI // OOpazoBarenbHas miardgopma HOpaiir [caiitr]. — URL:

https://urait.ru/bcode/511398

ConosbeB, b. A. Mapkerunr: yue6Huk / b.A. ConoBbeB, A.A. Memkos, b.B. MycatoB. —
Mocksa: TH®PA-M, 2020. — 337 ¢. — (Bsicmee obpa3zoBanue: bakamaBpuar). - ISBN 978-5-
16-003647-2. - Tekct: anekrponHsbIi. - URL: https://znanium.com/catalog/product/1078335

Jlononnumenvnasi.
I'onora, A. I'. YnpaBnenue npogakamu: yueOnuk / A. I'. T'omosa. - 3-e u3z., crep. - Mocksa:
W3 narenbcko-Toprosas kopnopanus «lamkos u K°», 2020. - 278 ¢. - ISBN 978-5-394-03902-7.
- Tekct: anextponnsbiit. - URL: https://znanium.com/catalog/product/1093501
KameneBa, H. I'. MapkerunroBsie uccinenoBanusi: yuebnoe nocooue / H.I'. Kamenesa, B.A.
[TomsikoB. — 2-¢ u31., mon. — Mocksa: By3osckuii yueounk: MHOPA-M, 2020. - 368 ¢. - ISBN
978-5-9558-0233-6. - Texker: AJIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1058467
MapkeTuHr B oOTpacisix W cdepax AeATeNbHOCTH: YYEOHMK W TPAKTUKyM IS BY30B /
C. B. Kapmniosa [u np.] ; mox obmeit pemakiueii C. B. Kapmosoii, C. B. Mxurapsitna. — Mockga:
WznatensctBo FOpaiit, 2023. — 396 ¢. — (Bsicmiee o6pazoBanue). — ISBN 978-5-534-14869-
5. — Texkcr: smektponHbli // OOpa3oBatenbHas tiarpopma IOpaiit [caiit]. — URL:
https://urait.ru/bcode/512019
Mouceesa, H. K. MexmyHapoaubiii MapkeTHHT U Ou3Hec: yueobnoe nmocodbue / H. K. Mouceena. -
Mocksa : KYPC, HULl UH®PA-M, 2019. - 272 c. - ISBN 978-5-905554-30-8. - Tekcr :
anekTpoHHbld. - URL: https://znanium.com/catalog/product/1026456
Tropun, /. B. Mapketunrossiii ayaut: yueonuk / JI.B. Tiopun. — 2-e uza., nomn. — Mocksa:
NH®PA-M, 2020. — 285 <c¢. — (Beiciee obOpazoBanue: bakamaBpuar). —
www.dx.doi.org/10.12737/856. - ISBN 978-5-16-006440-6. - Tekct: snextponnslii. - URL:
https://znanium.com/catalog/product/1070529
MapkeTuHr (CUTyallMOHHBIE 3a/1a4i U TecThbl): npaktukym / M.b. Illenakun, B.M. Muxaiinosa,
J.I'. KypenoBa, E.B. KpupomeeBa. — Mockpa: Maructp: UHOPA-M, 2023. — 512 c. - ISBN
978-5-9776-0524-3. - Tekcer: 3JIEKTPOHHBIH. -
URL: https://znanium.com/catalog/product/1898167

6.2. Ilepeuenr pecypcoB HHPOPMAUMOHHO-TEJIEKOMMYHUKANMOHHOH  CeTH
«HHTepHEeT»

— Hanwmonanbnas snextponHas oubnmuorexa (HOb) www.rusneb.ru
— ELibrary.ru Hayunas snexkrponnas Oubauorexka www.elibrary.ru
— OnextponHas oubnuoteka Grebennikon.ru www.grebennikon.ru

6.3. IIpodeccuonanbHbie 0a3bl JAHHBIX H HH(POPMALMOHHO-CIIPABOYHbBIE
CHCTEeMBbI

Hoctyn k npodeccuoHanbHbIM 0a3am HaHHbBIX: https://liber.rsuh.ru/ru/bases
HNudopmaninoHHbIe CTIPaBOYHBIE CHCTEMBI:

KoncynbranT I[mroc

l'apanT

7. MatepuaJIbHO-TEXHHMYECKOe o0ecrevyeHne TUCHMIINHBI
.HGKIII/IOHHHﬁ MaTepPIaJ'I JJISL CTyI[eHTOB COI[ep)KI/IT CTaTUCTHYCCKHUE OaHHBIC, a4 TaKXEC
CPaBHUTEIbHBIE XapaKTEPUCTUKU U3MEHEHHUSI TUHAMUKHN SKOHOMHUYECKHUX MMOKa3aTeseil.


https://liber.rsuh.ru/ru/bases
https://znanium.com/catalog/product/1898167
https://znanium.com/catalog/product/1070529
https://znanium.com/catalog/product/1026456
https://urait.ru/bcode/512019
https://znanium.com/catalog/product/1058467
https://znanium.com/catalog/product/1093501
https://znanium.com/catalog/product/1078335
https://urait.ru/bcode/511398
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Jis mpoBeneHUs ayAMTOPHBIX 3aHATUH MO JUCHMIUIMHE HeoOXoauma ayAuTOpus,
ocHaieHHas [IK u MynbTHMe 1Ma-IIPOEKTOPOM.

CocraB nmporpaMMHOTO 00€CTICUCHHUS:
Windows

Microsoft Office

Kaspersky Endpoint Security

8. O0ecneyenne 00pa3oBaTeIbHOIO NMpoLECCa IS JINL ¢ OTPAHNYCHHbIMH
BO3MOKHOCTSIMH 3/10POBbS

B xone peanu3zanuu AMCHUIUIMHBI UCHOJB3YIOTCS CIEIYIOIIUE JOTOTHUTEIBHBIE METOIbI
00y4eHHs, TEKYIIEro KOHTPOJI YCIEBAEMOCTH M IIPOMEKYTOUYHOM aTTeCcTalluu 00y4aroluXxcs B
3aBUCUMOCTH OT UX WHAMBHUIYaIbHBIX OCOOCHHOCTEMH:

® JIIS1 CJICTIBIX M CITAO0O0BUASAIIMX: JEKIMU 0(OPMIISIOTCS B BUJIE SJICKTPOHHOTO JTOKYMEHTA,
JOCTYITHOTO € MOMOILBIO KOMIIBIOTEpA CO CHEIUATM3UPOBAHHBIM ITPOrPaMMHBIM 00€CTIeUeHUEM;
MUCHMEHHBIC 33/IaHUS BBITIOJIHIIOTCS HA KOMIBIOTEPE CO CIEIUATU3NPOBAHHBIM ITPOTPAMMHBIM
obecreyeHreM WM MOTYT OBITh 3aMEHEHbI YCTHBIM OTBETOM; 00€CIeunBaeTCs HHANBH Y aIbHOE
paBHOMepHOe ocBelieHrne He MeHee 300 JIroKC; ISl BHIOTHEHUS 3aJjaHusl TP HEOOXOIUMOCTH
IPEOCTABIIAETCS YBEIUYHMBAIOIEE YCTPOMCTBO; BOBMOXKHO TAKXKe MCIIOJIb30BaHUE COOCTBEHHBIX
YBEJIIMYMBAIONINX YCTPOWCTB; MHUChMEHHBIE 3aJaHus O(QOPMIISIFOTCS YBEIHMYEHHBIM MIPUPTOM;
9K3aMeH M 3a4€T NPOBOJATCS B YCTHOW (hopMe WM BBIMOJHAIOTCA B MUCbMEHHON (Qopme Ha
KOMITBIOTEPE.

® Ul TIyXMX M CHaboCHplamuX: JeKIUH OQOPMIIIIOTCS B BHJAE 3JICKTPOHHOTO
JIOKyMEHTa, JHU0O0 TMperoCTaBsIeTCs 3BYKOYCHWIMBAIOLIAS —ammaparypa WHIUBHIYaJIbHOTO
M0JIb30BAHUS; NMUCbMEHHBIE 3aJaHUS BBINOJHAIOTCS Ha KOMIBIOTEPE B MUCBMEHHOW (hopme;
9K3aMeH U 3a4€T MPOBOAATCS B MUCBMEHHOM (hopMe Ha KOMITBIOTEPE; BO3MOXKHO MPOBEJCHNE B
dhopme TecTUpOBaHUS.

® ISl JIMI] C HAPYUICHUSMHU OIOPHO-JBHTATEIHHOTO ammapara: JEKIHA O(QOpPMIISIOTCS B
BUJEC  OJEKTPOHHOTO  JOKYMEHTa, JOCTYIMHOTO C  TIOMOIIBI0  KOMIBIOTEpa  CO
CMEeLMAIN3UPOBAHHBIM MIPOTPAaMMHBIM O0€clieYeHUEM; MUCbMEHHbIE 3aaHUs BBIMOJIHAIOTCS Ha
KOMITBIOTEPE CO CHEIHAIM3UPOBAHHBIM TIPOTPaMMHBIM OOeCIieueHHeM; 5K3aMEeH M 3auéT
MPOBOJIATCS B YCTHOM (hOopMe MITH BBIMOJIHSAIOTCS B MUCbMEHHOM (JOpMe Ha KOMIIbIOTEpE.

[Tpu HEOOXOMUMOCTH TIPETyCMaTPUBACTCS YBEIMYCHUE BPEMEHH ISl TIOATOTOBKU OTBETA.

[Iponienypa  mpoBedeHHMs  NPOMEXYTOUYHOM  arTecTaMu Uil OOydarommxcs
YCTaHABIMBAETCS C YYETOM WX HHIMBHIYaJbHBIX MCUXO(DU3MYECKUX OCOOCHHOCTEM.
[TpomerxyTouHas aTTecTalys MOXKeT IPOBOAUTHCS B HECKOJIBKO 3TAIOB.

[Ipu mpoBeneHWH TPOLEAYPHl OLEHUBAHUS PE3yIBTATOB OOyUYEHHsS IMpEayCMaTphBaeTCs
UCTIOJIb30BaHUE TEXHUYECKUX CpEACTB, HEOOXOAMMBIX B CBS3U C HMHIUBUAYAJIbHBIMU
OCOOEHHOCTSIMU O0y4aroluxcs. DTH CPEJCTBA MOTYT OBITh HPEAOCTABIEHbl YHHBEPCUTETOM,
WJIA MOTYT MCIIOJIb30BAaThCSl COOCTBEHHBIE TEXHUUECKHE CPEICTBA.

[IpoBenenne mpoUEAYpbl OLECHUBAHHUA  PE3YIBTAaTOB  OOYYEHHS  JOIyCKAaeTcs ¢
UCTIOJIb30BaHUEM JAMCTAHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOIOIHH.

ObecneunBaeTcs A0CTyn K MHGOOPMAIIMOHHBIM U OMOIHOrpaduuecKuM pecypcam B CETH
WuTepHer s kaxaoro oOydaromierocs B (Gopmax, aJalTHPOBAHHBIX K OrpaHMYEHMSIM MX
3I0OPOBBS U BOCIIPUATHUS HH()OPMAIIHIH:

® JUIsl CJICTIBIX W CIa0OBHIAIIMX: B MEYaTHOM (opMe yBeTHMUEHHBIM MIpU(pTOM, B dopme
3JIEKTPOHHOT'O JIOKyMEHTa, B (hopMme aynnodaiina.

® ISl IITyXUX U CJIa0OCIBIIIAIINX: B Ie4aTHOU opMe, B HopMe MEKTPOHHOTO JOKYMEHTA.

o ;11 00y4alOMIMXCSl C HAPYUICHUSMH OINOPHO-IBUTATEIBHOTO ammapaTa: B IEYaTHOMH
¢dopme, B hopme IEKTPOHHOTO JOKYMEHTa, B (hopme ayaunodaiina.
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Y4eOHble ayIUTOPUHN AJI BCEX BHJIOB KOHTAKTHOW M CAMOCTOATEIHHOW padOThI, HAy4YHAS
OMOIMOTEeKa W WHBIC MOMENICHHS JUTsl OOYYCHHSI OCHAIIEHBI CIEIUATBHBIM 00OpYyIOBAaHUEM H
y4eOHBIMU MECTaMH C TEXHUYECKUMU CPECTBAMHU O0YUYEHHUS:

® [UIs CJENbIX U CIAOOBUISAIIMX: YCTPOWCTBOM JIJIsl CKAaHUPOBAHUS M YTEHHS C KaMepou
SARA CE; nucnineem bpaitnst PAC Mate 20; npuatepom bpaiinsg EmBraille ViewPlus;

® ISl TIyXUX W CAA0OCTBIMIANINX: aBTOMAaTU3UPOBAHHBIM pPa0OUYUM MECTOM ISl JIFOJIEH C
HapyIICHUEM CITyXa U CIa00CTBIMANINX; aKyCTUIECKUN YCHUIIUTENb U KOJIOHKU;

e /Jisi 00YyYaIOIUXCSl ¢ HAPYLICHUSAMH OMOPHO-JABUTATEIILHOTO anmnapara: nepeBuKHbIMH,
peryinupyeMbiMu  3proHomMuueckumMu  mapramu  CH-1;  KOMIBIOTEpHOM  TEXHHMKOW €O
CHeIHaIbHBIM IIPOrPAMMHBIM 00€CTIeUeHUEM.

9. METOAUYECKUE MATEPUAJIbBI
9.1. Il;1aHBbI CEeMMHAPCKUX 3aHSATHH.

Leab ceMuHApCKUX 3aHATHI: HalpaBlieHAa HA MPAKTUYECKOE BKJIIOYEHHE CTYJIEHTOB B
CaMOCTOSITENIbHYIO MCCIIEJIOBATEIICKYI0 M aHAJUTUYECKYI0 palboTy, Kacarollylocs OCHOBHBIX
pas3zenoB U TeM Kypca.

Cxema cemuHapckoro 3aHsTus (yuyeOHas nmapa JIMTeNbHOCThI0 90 MUH.): OIUI-0MpoC Ha
IpeIMeT YCBOEHHUsi TeopeTuueckoro wmatepuaia (10 MuH), Ompoc 1O BBIIOJHEHHOMY
noMaimrHemy 3anaHuio (30 MUH), AUCKyccHS IO JKOHOMHUYecknM mpobiremam (10 mun),
tectupoBanue (15 muH.), noknana-npe3eHTanus (15 MUH) OTBETHI Ha BOIPOCH CTyneHTOB (10
MUH).

Cemunap Ne 1
Tema «Ilonsitue M cymHoOcTh MapkeTuHra. leau m PpyHKuMH MapkeTHHra. JBOJIOLMS
pa3BuTusi MapkeTuHra. @opMupoBaHne KOHIENMIMUA MAPKETHHIA JeTCKUX TOBAPOB)
Bormpocs! 1i1st 00Cyk1eHus:
1. CymHOoCTb 1 crieniupruka MapKeTUHTa B COBPEMEHHBIX IKOHOMUYECKUX CUCTEMAX.
2. XapakTepuCTUKA OCHOBHBIX KOHUEMIIMHA MapKETUHTA B OPraHU3AIUsX.
3. OcobeHHOCTH MapKETHHTa JETCKUX TOBAPOB.

Cemunap Ne 2
Tema «Okpyxawmas cpeaa MApKeTHHI 2

Bonpocs! u1st 06cyxaeHus:

1. Mukpocpena hpyHKIHOHUpOoBaHUsA. DAKTOPBI MEKPOCPEIBI, UX B3aUMOCBSI3h U y4acTHE
B pa3pabOTKe MIAHOB MAPKETHHTA.

2. Maxkpocpena ¢pyHKIMOHUpOBaHUS (Pupmbl. DaKTOPBI MaKpOCPEIbl, UX COACpP)KaHHE
B3aMIMOCBSI3b U BIIMSHUE HA MPUHATHE PEIICHU B chepe MapKeTHHTa

Cemunap Ne 3
Tema «Opranusanusi MapKeTHHIa Ha pupme»

Bomnpocs! 11 o0cyxaeHust:

1. Opranu3zanust ciry>k0Obl MapKETHHTA B OpraHU3aIINH.

2. IlonsTve OpraHN3allMOHHON CTPYKTYpPHBI YIIPaBIEHUS.

3. Bunpl opraHu3aiimoHHBIX CTPYKTYP YHpPaBJICHHs CIyk00i MmapkeTuHTra. OCOOEHHOCTH
UX ITOCTPOEHMS, UX IOCTOMHCTBA U HETOCTATKH.
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Cemunap Ne 4
Tema «KommiekcHOe H3yyeHHe PHIHKA»

Bonpocs! 11st 06cyxaeHus:

1. OcHOBHBIE HAIIPaBIIECHHUS PHIHOYHBIX UCCIICTOBAHUIA B MApKETHUHTE.

2. Knaccugukanuu BUJIOB U TUIIOB PHIHKOB.

3. Ocobennoctu paboTsl Ha peIHKE b2b.

4. IToHATHE KOHBIOHKTYPBI PHIHKA.

5. CymHoCTh 3aKOHa CIIpoca. 3aKOH MPEII0KCHHUS.

6. Pojib KOHKYpeHIIMM Ha phIHKE. BUibl KOHKYpEeHIHH.

7. IloHsITHE KOHKYPEHTOCTIOCOOHOCTH TOBAapPOB U OPTaHU3ALNM.

Cemunap Ne 5
Tema «CermeHTHPOBaHHE PHIHKA)
Bormpocs! 1 06cyxaeHus:
1. TIpu3Haku cerMeHTauuu U He0OOXOAMMbIE MApPKETUHTOBbIE CTPATETHH [T UX OXBaTa.
2. Kpurepuu npu cerMeHTUPOBAHUHU PHIHKA.
3. Lenp u 3anaun no3uunoHupoBanus. [Iporecc no3sMMOHUPOBAHUS.

Cemunap Ne 6
Tema «MapkeTnHropass UHGoOpMauuss ¥ MAPKETHHIOBbIE UCCJIeI0BAHMSD)

Bormpocs! 11 06cyxaeHus:

1. Konnenmus cucteMbl MApKETUHTOBOM HH(DOpMAIIHH.

2. 3apyOexHble CHUCTEMBI TOJAECPKKHA MAPKETUHTOBBIX pEUICHHH U MPOOIeMbl
POCCUMCKHX NIPEANPUATHN UX TPUMEHEHUS.

Cemunap Ne 7
Tema «3yyeHne NOKyNaTe1bCKOr0 MOBeIeHUs NOTpeduTeIein)
Bormpocs! 1 06cyxaeHus:
1. TloxymaTenbckoe MoBeIeHHE.
2. TlpocTast u cioxHast MOZEINb MOKYNAaTEeIbCKOT0 MOBEACHHUS.

Cemunap Ne 8
Tema «ToBapHast noMTHKA GPUPMBD»
Bormpocs! 1 06cyxaeHus:

1. [TponykToBast KOHLEMIUS B MAPKETHHTE.
2. Knaccudukanmst TOBapoB u yciyT.
Cemunap Ne 9

Tema «Toprospie MapKkn U TOBapHbIe 3HAKH (OpEeHIMHI)»
Bormpocs! 1 06cyxaeHus:
1. PobiHOuYHas aTpuOyTHKa TOBapa: TOBapHas Mapka, pUpMeHHOEe UMs, GUPMEHHbIH 3HAK,
TOBapHBIN 3HAK,
2. (upMeHHBIH CTUIb. YIaKOBKa TOBapa.

Cemunap Ne 10
Tema «IlenooOpazoBaHue U eHOBas MOJTUTHKA (PUPMBD)
Bomnpocs! 11st 06cyxaeHus:
1. Meronuka pacuera UCXOAHOM IIEHBI HA TOBAp.
2. Onpenenenue crupoca. 3aBUCUMOCTb MEXAY LIEHOW U CIIPOCOM. DJIaCTUYHOCTh CIpOca.

Cemunap Ne 11
Tema «IlonmuTHKa TOBAPOABUIKEHUS U OPraHU3aLMs COBITA»
Bomnpocs! 11st 06cyxaeHus:
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1. [ToHsITHE «TOBAPOJBUIKEHUE» U KCOBITY.
2. Kanan pacnpenenenus. YpoBeHb KaHaia pacnupeaesieHusI.
3. Bunbl cOBITOBBIX CTpaTETHIA.

Cemunap Ne 12

Tema «Komiiekec MApKeTHHTOBBIX KOMMYHHMKAIMI U MPOIBUKEHNE TOBAPOB HA PbIHKE
Bomnpocs! 11st 06cyxaeHus:
1. TloHsATHE KOMMYHHKAaTHBHOTO IMpOIlecca B MAPKETHHTE, €r0 ITaIlbI.
2. CocTaB ¥ BUAbl MAPKETUHIOBBIX KOMMYHHKAIMH
3. CpencrtBa M HOCUTENN MapKETUHIOBBIX KOMMYHUKALIUN
4. KoMMyHHMKaTUBHBIE CTPATETUU

9.2. MeToan4yecKkue peKOMEH/aliM M0 MOAT0TOBKE NMMCbMEHHBIX padoT

[Ipe3eHTamust - JOKYMEHT WM KOMIUIEKT JOKYMEHTOB, TIpEJHA3HAUYCHHBIN IS
MpeJICTaBICHUS MaTepHana.

Lens mpe3eHTaIuu - TOHECTH JI0 IEeJIEBOM ayIUTOPUHN TOTHOLEHHYIO HH(pOpMaIHio 00
00BEKTE Mpe3eHTaluu B y100HOH Qopme.

[Ipe3eHTarus MOXeET MPEACTABIIATE COOOM COUYeTaHNE TEKCTA, TUIIEPTEKCTOBBIX CCHIIOK,
KOMIIBIOTEPHOW aHWMaluu, TpaduKd, BHUAEO, MY3BIKH M 3BYKOBOTO psia, KOTOpbIE
OpraHu30BaHbl B €IUHYI0 cpeay. l[Ipe3eHTamusi MMEET CHOKET, CIEHApUH U CTPYKTYpY,
OpPraHM30BaHHYIO Ui yAOOHOrO Bocmpustus uHpopmanuu. OTIUYUTENEHON 0COOEHHOCTHIO
MPE3CHTALMK SIBIIACTCS €€ HMHTEPAaKTUBHOCTh, TO €CTh co3JaBaeMas JJig T0JIb30BATEIs
BO3MO>XHOCTh B3aUMO/ICUCTBHUS Yepe3 AJIEMEHTHI YIIPABJICHUS.

TpeOoBaHWMsI K IOJATOTOBKE MPE3CHTAIINH:

1. He 6onee 10 ciaiinos

2. Kparkoe Te3ucHoe, cxeMaTUyHOE M3JI0’)KeHUE MaTepuaia

3. Ucnonb3oBaHue WILTFOCTpALUi

4. IIpuBecHUE CTATUCTHYECKUX JTAHHBIX C YKa3aHHEM WH()OPMAIIMOHHBIX HCTOYHUKOB

[lepBBIii JAMCT — 3TO THUTYJIBHBIA JHCT, HA KOTOPOM OOS3aTENBHO JOJKHBI OBITH
MIPEJICTaBJICHBI: HA3BaHWE TEMBI JOKJIaAa U (haMuUIHsl, UM, OTYECTBO aBTOPA.

Ju3aiiH-3proHoMuyeckre  TpeOOBaHUS: COUETAEMOCTh  IIBETOB, OrPaHUYEHHOE
KOJIMYECTBO OOBEKTOB HA claiije, IBET TeKcTa. B mpe3eHTalMu  HEOOXOIUMBI
UMIIOPTUPOBAHHBIE 0OBEKTHI M3 CYIIECTBYIOIINX HU(PPOBBIX 00pa30BaTEIbHBIX PECYPCOB.

B mpeseHTanuu mokiaga J0JDKHA TMPOCIEKUBATHCS JIOTMKA W3JIOKEHHUS Marepuala.
TexkcToBast yacTh cnaiija nokHa OBITH mpeacTaBieHa B Te3ucHou (opme. Ecnu aBTop
MIPUBOJUT CTATHCTUYCCKUE WM aHAIMTHYECKUE JTaHHBIC, TO HanOoJiee MOAXOIAIIeH hopMoit
SIBIIIETCSL MCTIONIb30BaHKe TpadUKOB U JUarpamMmm, HarisigHO AEMOHCTPUPYIOIIUX CAENaHHBIC B
X0JIe pa0bOThI HAJ[ JIOKJIAJI0M BBIBO/IBI.

B odopMnenun nmnpe3eHTAnMi BBUICIAIOT JBa OJIoKa: oQopMIIEHHE CIalAoB |
npeacTaBieHue uHbopMmauu Ha HUX. ISl co3Manmsl Ka4eCTBEHHON MPEe3eHTallud He0OXO0IUMO
coOmoaTe psnx TpeOoBaHUM, MPEABSIBIAEMBIX K O(DOPMIICHHIO NaHHBIX OJIOKOB. Bo Bpems
Ipe3eHTalMi OueHb 3(PQPEKTHBl TaK Ha3bIBAEMbIE «BO3JCHCTBYIOIIME CIANABD». JTO NOJIKEH
OBITh HaMOOJIEE 3aTIOMUHAIONIUICS 00pa3 MPe3eHTAIlMU B 1I€JIOM, HAIPUMEDP, PUCYHOK, KOTOPBIi
MOHO OCTaBHUTh Ha SKpaHE MOCe OKOHYaHUs npe3eHTauu. JIrobas mpe3eHTanus cTaHeT Oosiee
3¢ exTUBHON, eciau OHa OyaeT MPOMJLIIOCTPUPOBAHA CXeMaMH W AuarpaMmamu. [Ipu sTom
BOXHO HE Teperpyxarb HX TNosicHeHusMH. Eciam npu mojadye wmarepuana BO3HHUKAET
HEOOXOUMOCTh JEMOHCTpAIlMM Ta0NHIl, TO PEKOMEHAYETCS BBIIEIATH IBETOM Haumbojee
Ba)KHBIC CTPOKH U CTOJIOIBI TAOIHIIEI.

Hcnonp30BaHue WUIIOCTpAallMd M aHWMallMd B TMPE3CHTAlMU JIOMYCKAaeTcs, OJHAKO
UCIIOJIb3yeMbIe TpaduIecKiue 0OBEKTHI JOJKHBI OBITh JTJOTUYECKH CBS3aHBI C TIPEICTABICHHBIM
Ha cjaiilax TEeKCTOBBIM MaTepHalioM, a TaKke ObITh KOPPEKTHBIMH W YMECTHBIMHU IS
MIPEACTABJICHUS B yUeOHOM ay TMTOPUH.
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OOBEKTHI Ha clanpgax MOTYT Cpa3y MpUCYTCTBOBATH Ha cnafmax, a MOT'YT BO3HHUKATb Ha
HUX B Hy>KHI:II>i MOMCHT IIO KCJIAHUIO AOKJIAJ4YWKa, YTO YCUJIMBACT HAIJIAAHOCTH AOKJIada U
IMPUBJICKACT BHUMAHUC ayIUTOPUHN UMCHHO K TOMY O6’b€KTy HJIN TCKCTY, O KOTOPLIX B JAHHBIN
MOMCHT HUJCT pCYb.

Pexomenoauuu no noozomoesxe 0oknaoa
Jloknan sBhsieTcss OAHOM U3 (OPM HCCIIENOBATENbCKOW pabOThl CTYACHTOB, TaKKe
(dhopMoOii TeKyIIel aTTecTaliu CTyICHTOB.
3anauel MOArOTOBKU JOKJIAAA SBISIETCS:
e Pa3zButHe ymeHus orbopa u cucTeMaTH3alMU MaTepralla Mo 3a/1aHHOi TeMe;
e @dopMupOBaHUE YMEHHUS NPEACTABICHUs CBOEH pabOTHI B Ay AUTOPHUH.
[Tporecc mMOATOTOBKY OKJIa/1a BKIIIOUAET B ce0sl HECKOJIBKO ATAIOB:
e CocraBieHue MjaaHa paboThI.
[Ton6op aurepatypsl o BEIOPaHHOM TeMe.
Hanucanue copepxarenbHOM YacTH JOKIAIa.
[TonroroBka BHIBOJIOB IO MIPOJIEIIAaHHOM padoTe.
O6beM paboThl 10oJKEH cocTaBiATh He Ooinee 10 crpanun, 14 mpudt TimesNewRoman,
yepe3 1,5 unTepBana.
Odopmienue paboOTHI:
TUTYIBHBIN JUCT.
BBenenue (oTpakaercsi akTyaJbHOCTb BEHIOPAaHHOW TEMBI JJOKJIAJA).
OcHoOBHas cofeprKareabHas 4acTh.
3akmoueHue (JOJKHBI OBITH CPOPMYIMPOBAHBI OOIIKE BBIBOJBI MO OCHOBHOW TEME,
OTpa’keHO COOCTBEHHOE OTHOIIICHUE K MTPOOIIEMHON CUTYAIIHH).
Cnucok UCoIb30BaHHON JIUTEPATYPHI.
[Ipumepsl KENCOB:

Keiic 1:
Aqua Vision: MOXHO JI TIPOJIaTh MIJUIHAP] JUTPOB COKA, TIOMEHSB KapTOHHYIO yIIaKOBKY Ha
OyThUTKH?

Hukomy 10 TOro He WM3BECTHBIN MTPOK JOCTPOUI M 3ayCTHJI HEmojajeKy oT ropoaa McTpbl
camblii Oosbiioi B Poccun 3aBoa cokoB. K koniy 2007 r. momHOCTh coctaBisuia 500 MitH 71, K
2009-my mounér no mmwmuapaa — 3To moutd 40% HBIHENIHEro POCCHCKOTOo MOTpeOIeHus.
O0beM, koTopelii He cHwiIcs «Myntony», «Humany» u «Bumm-Onmib-ganHy». Aqua Vision
co3nana B 2004 r. umeHHO 175 peanuzanuu 3toro npoekra. Xomaunr Health Tech Corporation
(HTC), xoropomMy OHa NpHUHAIJIEKUT, 3aHUMAeTCsl OMOJ00aBKaMU M K COKaM OTHOLICHHS He
umeer. AktuBbl HTC omenuBatorcs B $300 muH, a 3aBox, Ha 85% MOCTPOCHHBIA 3a CUET
COOCTBEHHBIX CpEACTB, 00OIIEINCS B TOJIOBHHY 3TOl cyMMbl. He Tak HamBHO [losiBneHHst HOBOTO
UTPOKa HA PBIHKE COKOB, B MPHHIIMIIE, HUYTO He mpensemano. [lorpebieHre cokoB pacTeT Ha
10-15% B rox, a "6onpias yerBepka" - "Jlebensauckuit", "Mynton", "Hunan" u "Bumm-Ousnib-
naHH" - 1eauT Mexay coboit moutu 90% perHka. JIuaepsl He 1eiaroT pe3KUuX IBUKEHHM, HO U Ha
Mmecte He ctoar. B 2002- 2003 rr. "Bumm-Omnnb-nann" Bnoxkuna 121 MulH B TyJIbCKUM 3aBOJ
"Jlericona". B 2004-m "Hupman" Havyanm cTpoUTENILCTBO HOBOTO 3aBoja B HoBocuOupcke 3a $25
wiH. B 2006 r. mpumen udepen komnanuu "JleOemsHckuit", kotopas kymwia 3a $30 muH
nuTepckoro mpousBoguTens "Tpos-yneTpa". Ho maxke camplii KpyNHBIM H3 TOKa He
peaTM30BaHHBIX MPOEKTOB - CTpouTenbeTBO "JleOemstHckuM" 3aBoga B bepmacke 3a $70 muH -
MOYTH BTPOE MEHbIIIE, YeM uHBecTHIMH Aqua Vision. OT MockBsI 10 HOBOTO cymnep3aBoaa - 40
kM 1o HoBopmkckomy mocce. 3emitto 3Ty, 35 ra, Aqua Vision kynmia emnie B 2004 r. O cokax
Toraa peun He 6pu10. Ha 3aBozie mpeanonaranocs Npou3BOAUTh BOIY C PA3IUYHBIMU JOOABKAMHU.
BoT TONBKO Ha pBIHKE BOJIBI HTPOKOM (helepaabHOro MacmTada He CTaHEeIIb: CIIMIIKOM MHOTO
MECTHBIX MPOU3BOJIUTENEH, HET CMBICIIa BE3TH Janeko. XOTenock Oonbinero. Tak U BO3HUKIA
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uzes neperTH Ha coku. OmATh ke He MPOCThIE, a ¢ OTTEHKOM "OMO" - HEUTO OYeHb 3KOJIOTUYHOE,
OYeHb NpecTkHoe, moj Mmapkoi "Haus". WM coBepmenHo He mnonaxonsmee mis Poccum.
Bnpouem, HTC He cranm nmemnsaThes 3a CTpaHHYr0 uzactro. "HauB" momeHsnM Ha HBIHELIHIOIO
Mapky botaniQ. be3 kpacuteneii M KOHCEpPBAaHTOB - HO W 0€3 OroJITENOr0 CTPEMIICHHS K
CTONPOLIEHTHON 3KOJIOTMYHOCTH. LleHa mpoekTa Mexay TeM BbIpociia 4yTh He Ha nopsaok. "Ilo-
MOEMY, OHH MEepPETUIaTIIH, 51 ObI TOCTPOMIT TakoH 3aBoj 3a $50-60 MiIH", - TOBOPUT F'EHIMPEKTOP
"Hunan coxu" Annpeit SInoBckuii. MHeHue, 4yto Aqua Vision B3sjach 3a J€N0 Yepecuyp pbsIHO
M BIIOXKHJIA, MATKO TOBOPS, MHOTOBATO, BOOOIIE PACIIPOCTPAHEHO CPEAN HTPOKOB. "31ECh Ke
ObUIO TOJI0E TMOJIe, HYKHO OBUIO HE TOJIbKO 000pYJOBaHUE MOKYIATh, HO U MPOCTO CTPOUTHCS, -
onpabiBaeTcss OQUHIIOB. - DJIEKTPUUECTBO, IIyTKA CKa3aTh, TSHYJIU oT camoit Uctper, 15 km".
B o61e#t c10KHOCTH Ha 37aHUS M KOMMYHHUKAIUK NOTpaTtwiin 150 MIIH - CTOJIBKO K€, CKOJIBKO
Ha obopynoBarue. OHO 1t OQUHIIOBA IPEeMET 0c000i ropAocTy. B miexax OyecTaT MeTamioMm
HOBEHBKHE JIMHHMM, JIIOAEH MOYTH yTOo M HeT. "Halm JUHMHM OT HEMENKOIro MPOU3BOIAMTEINS
Krones - HOBOe ClIOBO B TeXHHKE, TaKuX HE TONbKO B Poccum, B EBpome Het", - XxBactaercs
Onuunos. HoBuHKy naxe pycupUUUpOBaTh Kak ClEAyeT HE yCIeNM: Ha 3KpaHe KOMIbIOTepa, C
KOTOPOrO0 HJAET YIpaBlIeHHWE BCEM IMPOILIECCOM, MeEJIbKHET TO 'morouHass JuHEsS", TO
"ycrOHoBKa". TeXHHKY TOMOJHAET YIpaBJICeHUECKUI MOTeHIMaN, nepeMaHeHHbIil Aqua Vision
co Bcero peiHKa. Wrope bByprapar, Buie-npe3ugeHT MO KOMMEPLHH, pPaHbIIE BO3IJIABIISII
HanpaBieHue "coku" B "JlebemsHckoMm". OTTyaa e NPUIUIM CTapuIMid OpeHA-MeHeIKep,
JUPEKTOp IO Mpoja)xkaMm, TUPEKTOp Mo MapkeTHHry. CakoHOMHTH nATh pyOsei Ha momkax
m000ro MarasuHa, OTBEJCHHBIX IOJ COK, - CIUIOLIHbIE KapTOHHbIE Napaienenuness!, /[Be
TPETH pBIHKA TakoW ymakoBkH 3aHMMaeT B Poccum Tetra Pak, oxono tpern - SIG Combibloc.
Pa3zHuna TonbKO B Ha3BaHMU - TEXHOJOIMM CXOXH. Aqua Vision pemwia cioMaTbh TPaauLUIo:
3aMeHUTh KapToH mnpo3payHbiMu [I9T-OyThuikamu. Eciau moTpeOutenb BUAWT MPOAYKT - 3TO
wioc, ono0psier aupektop mo pabore c¢ uHBectopamu OAO "JlebensHckuil" Anexcanap
KoctukoB, "HO TUPHHIMNUATRHOTO 3HAYEHUs ISl Tpojax 5To He umeer". XO03iWKM Ha
MapKETUHTOBBIX OINPOcax OOBIYHO OTMEYAIOT ellle OJUH IUTIOC: MOYKHO NMPOCIEIUTh, YTOObI HE
obuT0 HemommBa. Ho 310 Bce mupuka. [aBHBIN BoIpoc - eHOBOM. B cebecrommoctr coka, 1mo
nanabiM  "JleOensHckoro", Ha Tapy mnpuxomutcs 35-38%. Aqua Vision yBuaena 3iech
BO3MOXXHOCTh C3KOHOMUTb. [lnmacTmaccoBble OyTHUIKM Ha POCCHUMCKOM PBIHKE COKa MOYTH HE
ucnonb3ytorcs. Te HemHorue, kro pasznuBaeT B [19T, orpaHnumuBaioTcs MajlbIMU U HE CaMbIMHU
MaccoBbIMU (popMaTaMu - TaKMMH, KOTOPbIE MOXHO B35Th ¢ COOOI B OpOry, aTh PeOEHKY B
mkomy. "JleGensuckuit" pasnusaer B IIOT ob6bemom 0,385 n nmamurok "®pycraiin". "Bumm-
OwsuTh-aHH" nenaeT MayieHbKue OyThUIOUKH J7. ByThiikm 00BeMOM JHUTp M OOJNbIIEe HE HIYT.
"beumn omHO BpeMmsa J7 mo 0,95 51, HO Kak-TO HE CIOXKMIIOCH", - BCIIOMUHAET IUPEKTOP IO
mapketunry SIG Combibloc HOpwuit AntunoB. "Hupan cokxu" IIDT-ymakoBky moka He
UCTOJB3YIOT, TOBOPUT SIHOBCKUM, "XOTss B EBpome mMmouyTH NOJIOBHHY COKOB M HEKTapoB
paznuBatoT B miuacTuk". [IpousBoauteny OOBACHSIIOT (PEHOMEH MPOCTO: COK B MPO3pauHOM
OyTbUIKE ObICTpee MOPTUTCS, a TIaBHOE - JIMHUS PO3JIMBa B KapTOH Jeuenne. B cpeanem nuHus
KapTOHHOUN ymakoBku Ha 60 mutH 71 B roj ctout $1-4 muH. Ananorwunast munus [19T B tpu-
YeThlpe pasa J0opoke. 3aTo, OAMH pa3 MOTPATUBLIMCH HAa TaKylO JIMHHMIO, MOXKHO BBIMIPaTh B
cebecToMMOCTH caMmoro posznusa. [IpousBonurtenu, kynusmue auHuio Tetra Pak, o0s13aHbl 10
KOoHIa 1Hell umeHHo y Tetra Pak mokymaTh M Tapy, U KapTOHHBIA pyKaB JJIsl pO3iuBa. A Tak
Ha3piBaeMble mpedopmbl it [I1DT - maneHbKHE 3arOTOBKH, KOTOpBIE CIIENMANbHAS MAallnHA
pa3ayBaeT B OObIYHBbIE OYTBIJIKH, - TOBAP KOIEEUHBIH, €ro MPOU3BOAST NECATKH (GUPM, BbIOMpait
mo0yto. Aqua Vision Ha Kax10i OyTelTKe 00beMOM 1,6 J1 BRIUTPBIBAET 5-6 pyO. U 3a CUET ITOTO
CHIJKaeT OTIYCKHYIO IieHy, paayercs byprapar. CrpanHoBatoe cinoBo [loBonen Byprapar u
Ha3BaHUEM EIMHCTBEHHOTO OpeHIa CBOEH KOMIAHWM - CTPAHHOBATHIM CIIOBOM botaniQ c
MaJleHbKOM OykBOW B Havajge M OoJbIloi Ha KoHuE. Mrpa CTpOYHBIX M HPOMHMCHBIX OYKB
MIpUBJIEKAET, a uAes ONM30CTU K NMPUpPOAE NMpo3payHa. BpeHa, kcTaT, MpUAyMalo areHTCTBO
Depot WPF, aBtop mapku "S". Ho rmaBHoe cBoeoOpasue botaniQQ, xak Obl K HeMy HH
OTHOCWINCh, - B TOM, YTO OH OJuH. bBOJBIIMHCTBO mpou3BOAUTENEH COKOB paboTaer
OJTHOBPEMEHHO TMoJ HeckolbkuMu Openmamu. "Jlebensuckuil" mpowmsBogut "S", "Tomyc",
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"®pykTOBBIM can" - A8 KaXIOM LIEHOBOM TIpynmbl cBoe Ha3Banue: "S" - mpemMuanbHBIM,
"®pykToBEI cax" - HapomHbd, "ToHyc" - rme-to mocepeamne. Tak ynoOHee, cUUTaeT
SlnoBckuit: "Ecnu momemiath nmoJ OAMH 30HTUK LEJIEBble ayJUTOPUU C PAa3HBIM JOCTATKOM M
pa3HOW CHUCTEMOM IEHHOCTEH, OyAyT CIOKHOCTH ¢ KOMMyHHUKaiuei". "Bce Ha000poT, enuHbIN
OpeHJ - Hallle OYeHb O0JIbIIOE MPEeUMyIIECTBO", - Bo3paxaeT OnuHIoB. OCOOEHHO KOT/Aa y HETO
Takasi Ooratasi BHYTpeHHss CTpykTypa. llpuayman ee Byprapar, m Toxe ¢ 4YHCTOrO JMCTA.
"Celfuac Bce KpyIHbIE MPOU3BOAUTENN JENAIOT COK U3 JOCTATOUYHO KAYECTBEHHOTO CBHIPbS, TaK
3ayeM e MOJIepKUBaTh UCKYCCTBEHHOE pa3jielieHue 1o kareropusim?" - yausnsercs byprapar.
VY botaniQ TOXe ecTh IIMpOKas I[EHOBas raMMa IPOJYKTOB, TOJIBKO IOMHUMO II€H OHH
pa3nuyarTCs MO CYTH, KOTOPYIO JIerKo TNOHATh. Jlumo Openma - ¢pykroBoe mrope botaniQ
Original. Cnegom wuzmer Oonee pgemeBblii botaniQ 1QQ - cTONpOLEHTHBIA COK. 3aTem
rasupoBaHHbIi Fruit & Jazz, motom Hanmutok "Ha kaxaplit 1eHs", 3aBepiiaeT JHHEHKY botaniQ
Aqua, npocto Boaa. CaMH NPOIYKTHI TOXKE POAUIUCH U3 BIyMUUBOI'O aHA/IM3a. 32 OCHOBY B3sUTH
JaHHBIE OIIPOCOB, LIETbI0 KOTOPHIX OBLJIO BBISICHUTH CaMble BaXKHbIE /ISl MOTPEOUTEINS CBOICTBA
coka. CBOMCTB 0Ka3aJloCh MATh: HATYpallbHOCTh, TOCTYIHOCTD, 1OJIb3a Ul 3JJOPOBbS, YUCTOTA,
apkocTbh. [lon Kaxa0e U3 HUX CO3JaJIM N0 HAIMUTKY: HATYpaJIbHOCTh - 3TO CTONPOLIEHTHBIN COK,
JOCTyMHas 11eHa - botaniQ "Ha kaxnplil neHs"; unctora - mpocto Boja botaniQ. Hy u tak nanee.
XuTpbli 1ad byprapara B ToMm, 4TO moABHbI botaniQQ pekiIaMupyrOTCs IO OYepeau U KaXK bl
NPUBHOCUT B OpeHA cBoto uzero. M B pesyibrare botaniQ HaunHaeT BOMJIOUIATH X BCE PA30M.
Wnes nonnepxxuBaercss MoHoi pekiamoii: B 2007 r. Aqua Vision notpatuia Ha Hee 120 MiH.
Yro xe u3 storo nonyuutcs? Cok win 3aBof. [Ipon3BoanuTs cok 3aBoj, 04eBHIHO, MOxeT. Ho
TJIAaBHOE JK€ - TPOoJIaTh. B yCIOBUSX, KOT/Ia OCHOBHBIE UTPOKH CTPOWIJIM CBOIO AMCTpHOyImio 10
net. PeiHOK cokoB B Poccum pacrer Ha 300 MiiH 11 B roj, rOBOpHUT Ipe3uaeHT Poccuiickoro
coro3a mnpousBoguteneil cokoB Banepuit Ocranen. Eciau Obl KOHKYpEHThl HE pacCIIMPSUIIH
npoaaxu, Aqua Vision Kak pa3 XBaTuio Obl JJIs pa3BUTHS - HO Be/lb OHU paclupstoT. [lepBbie
KOHKpETHBIE PE3YJIbTAThl €/1Ba JIU TOBOPAT O MHOTOM. B Mae nmpou3BoCTBO JOCTUTIIO S5 MIIH JT -
[0 cllyXam, 4yThb MeHblIE, ueM npeanosaranock. [1nan wa 2007 r. - 84 muH, Ha 2008-i, koraa
MpeArnoaraeTcsl BEIXOJ B TOPTOBBIE ceTH, - yxke 270 muH 1. [Toka Aqua Vision orpaHnyuBaercs
HEeOOJIbIIMMHU Mara3uHamu. "MBbl XOTUM CHauaja 3aBOeBaTh U3BECTHOCTh. Toraa ¢ ceTsimMu OyneT
Ipouie HaXOAuTh oOumil s3bIK", - ToBOpUT OnuHIOB. "KTO ke 3apaHee MpeAcKakeT, MOUAYT
MPOJXH WM HET'", - MOXKUMaeT IuIeYaMy ONEepallMoHHbIN TupekTop ¢puiauana "MockBa-3anan"
TH "Tlepexkpectok" Hartanbst TapazanoBa. TyT He yraaaemib: pa3HUIly B 5 py0. MOKymarelib
OLIYIIAET MPU MEPEX0/Ie Yepe3 AECATKY - €CIIH, CKaXKeM, OIUH COK CTOUT 44 pyO0., a npyroi - 39
py6. U ona mayio 3amerHa s neH 40 u 45 py6. B Aqua Vision u TyT Bce pacCUUTaIA -
MaKCUMaJIbHble PO3HUYHBIE IIEHbI KaK pa3 U cocTaBiAtoT 39 py6. 3a Original u 29 py6. 3a 1QQ.
Bot TonpKO MeXxaHu3Ma Ui yAepKaHUs LIEH Ha 3TOM ypoBHe OIMHIIOB MOKa HE mpuayman. B
MarasyHe HemoAaJeKy OT 3[aHus pelakuuu >kypHana SmartMoney 0,9 1 cTONpOLEHTHOTO
botaniQ crout 32 py6., a psaom crout autpoBas "Mos cembs" Ha pyons aemesine. Coca-Cola
BbImiuia botaniQ Kpynueiimuii mo MOIIHOCTH U caMblii goporoit B Poccun 3aBoja Mo po3iHBY
HanmuTKOB Aqua Vision He ycmen TMOJIHOCTHIO peain30BaTh CBOM aMOUWIIMO3HbIE TiaHbl. Kak
TOJILKO 3aBOJ M OpeH/I0Basi JIMHEHKa ObUIM TOTOBBI, HA HETO TYT e Harlescs nokynarens. Coca-
Cola Hellenic Bottling Company S. A. (CCHBC) netom 2007 r. noroBopuinacs o nokynke 100%
Aqua Vision. Cymma clieniku, KoTopasi BKJII4aeT KpoMe 3aB0ojia TOproBble Mapku Aqua Vision, B
JaCTHOCTH 30HTHYHBINA OpeHy botaniQ, cocraBut 191,5 MiH eBpo. "DT0 mproOpeTeHHE TaeT HaM
HEMEJUIEHHBIH JIOCTYIl K PAaCIIMPEHHBIM MPOM3BOJACTBEHHBIM MOIIHOCTAM'", - NPUBOIATCS B
npecc-coobmennu ciiosa ynpasistoniero nupekropa CCHBC opoc Koncrantuny.

Bonpocs! u 3aganus

1. Ilepeuncnure JOCTOMHCTBA U HEAOCTATKU YMAKOBKU COKA B MJIACTHKOBBIE OYTBUIKU C TOYKU
3peHUst MOTPEOUTEIS U TTPOU3BOTUTEIS.

2. [lepeuncante BOZMOXHOCTH M YTPO3bI MPEITI0KEHHOTO PEIIeHUs] 30HTHYHOTO OpeHa.

3. OueHnTe BO3MOXXHOCTH W YTPO3bl MJIsi CTPATETMUECKOrO pEIIeHUsT KOMIIAHWH -CTPOUTH
MIPOU3BOJCTBO 0OHEMOM, PABHBIM TPETH POCCUHCKOTO COKOBOT'O PHIHKA.
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4. Kakue cTparermueckue pemieHUusT BBl MOXETe MPEIJIOKUTh KOMIIAHUU MJIs TOJIHOM
peanu3alnuu MOCTPOSHHOTO MPOM3BOJCTBA, KpoMe ocylecTBiIeHHOM mponaxu Coca-Cola? (He
MeHee TpeX aJbTepHATHUB.)

5. Kakue nmanpHelimme mard MOXXHO 0Xwuuath oT kommanuu Coca-Cola B oTHOmeHun OpeHma
botaniQ?

6. Kakue cuipHBIC U clla0ble CTOPOHBI MAPKETUHTOBOM JIESITEIFHOCTH BBI MOXKETE BBIJICITHTH?

Keiic 2.

Keiic JlepxaBa

«/lepxaBa» — MapKa pPOCCHICKHX pa3BECHBIX KOH(ET MPOM3BOACTBA KOMIAHWU Mars.
HecmoTpss Ha OOWIMpPHYIO peKIaMHYH KaMIAaHHI0, MHOTOMWUIMOHHOE (UHAHCUPOBaHHME U
HOBH3HY, «JlepkaBa» cTaja OIHUM W3 CaMbIX OOJBIINX KOMMEPUYECKHX IPOBAJIOB B MCTOPUU
POCCUIICKOrO MapKeTHHTa.

B 2000 rony xommanus Mars BbIMYCTHJIa HA POCCUICKHE PBIHKHM HOBBIH OpeHJ KOH(ET moj
Ha3BaHUeM «/lepxkaBay.

W3 untepsbto Onera PymsHiieBa, JUpeKTopa M0 BHEUIHUM CBs35SM Kommanuu Mars, "Jlep:xasa”
OyzeT MpOM3BOAUTHCS TOJIBKO Ul POCCUIICKOTrO phlHKA. PaHee koMmaHMs yKe MpeicTaBuia aBa
POCCHUHCKHMX MpOAyKTa - MsATHbIe KOH(perbl "PoHno" m Gatonunk "®uHT", a Tenepp periuia
OTKa3aTbCsl OT TPAAMLMOHHBIX A ce0si OATOHYMKOB W BBIYCTUTh OOBIYHBIE LIOKOJIATHBIE
KOH(eThI B (PaHTHKAX, K KOTOPBIM JAABHO MPUBBIKIN POCCUIICKUE TTOKYIATEINH.

"MBI TOTOBBI BOWTH B HOBBIM JJI1 HAC CEIMEHT TPAJMLMOHHBIX PYCCKUX pa3BeCHBIX KOH(pET B
(daHTHKAaX W CcUYUTaeM, YTO HAIl NPUXOJ B CEIrMEHT TPATUIMOHHBIX IIOKOJAJHBIX KOH(ET
NPUBEJET K pa3BUTHIO 3TOro Mpoaykra'", - roBoput Pymsnies. I1o ero cioBam, perientsl KOHpET
"IlepxaBa" co3gaBaJiUChb Ha OCHOBE COBETCKMX pELENTYpHbIX COOPHHMKOB, KOTOpBIE
BOCIIUTBIBAJIM BKYC MOTpeOUTENeH CPeAHEr0 U CTaplLIero MOKOJISHHUS.

"Mapc" Oyzaer BbIIycKaTh IECSTh CepUil KOH(ET ¢ pa3iIuyHbIMU HAuYWHKAMM, B TOM YHCIIE
npajvHe, Tpuibsxk, Tprodens. Pantuk y "JlepxkaBbl" ABYCTOPOHHMI, HA BHYTPEHHEH CTOpOHE
HaxoauTcsl WHGOPMAIWs SHIMKIONEINYECKOTO TOJIKa - Hampumep, cepusi "Poccuiickue
UMIIepaTopbl" COMPOBOKIAECTCS HICTOPUUECKUMU CIIPaBKaMHU.

Bmecte ¢ mgmsaitH-ctyameii lkon (Bxomut B rpymnmy kommanuii BBDO Russia) poccuiickoe
noapaszenenue Mars M3y4Mao Bce BapHaHThl Ju3aiiHa pOCCUHCKUX KOH(eT M BblAenwio 15
TeMaTuueckux rpymni. Hampumep, k “KUBOTHBIM™ MO>KHO ObLTO oTHecTH KOH(PeTh! “Kapa-Kym”
(BepOmron), “Jlacrouka”, “Mummku”, “benouyka” u T. A. Takke BCTpeyalnHCh MPOU3BEIACHHUS
HCKYCCTBa, T€pOM CKa3zok u Jip. B Mars pemunu coznate 10 cOOCTBEHHBIX TEMAaTHYECKUX CEpUI
— “Crpansl mupa”, “I'epou cka3zok”, “Poccuiickue nmmneparops!”, “MupoBsie menespsl” U T. 1.,
Ha 00paTHOW cTOpoHE (PAHTUKOB ATHX KOH(ET MevyaTainch HCTOPUH O CTPAHE WIIM MMIIEpaTope.
ITo muHenuto OOyxa, NO3HaBaTelbHbIE TEKCTbIl HA O0EpTKax MJOJKHBI ObUIM OXHBIAThH
TPaTUIMOHHBIE YaeNmUTHA. OJTO W OBUIO OTPaXEHO B pPEKIAMHOM cioraHe “Jlep:kaBel” —
“Yromenbe a1 o0uieHpa”. Co BKycoM KoHeT Mars Takke penmsi He SKCIIepUMEHTHPOBATh U
BOCIOJIb30BaJICsl COBETCKMMM peuentamu 60—70-x rr. mpouwioro Beka. IlepBeie KOH(ETbHI
“JlepkaBa” MOSBWINCH B Mpojaxe yxe B HosOpe 2000 r. OIHOBPEMEHHO C THU3MHIOBOU
pexiamoii. “CKopo omycTeroT yiuusl’, “Myx BepHETCS ¢ paboThl BoBpeMst”, “ThICSYH KEHIIUH

OyayT cMakoBaTh MOJPOOHOCTH’ — TakWe LIUThl MHTPUTOBAIM POCCHSIH Ha YJIMLAX, YTOOBI
BCKOpE CMEHHTHCS Ha M300pakeHHe KOH(ET, 0 KOTOPHIX NOJDKHA ObUTa “pa3roBapuBaTh BCS
cTpaHa’.

Brinycky koH(eT comyTcTBOBaNAa TOPOTOCTOSAIIAs PEKIaMHast KaMIIaHUs

Ha ymumax Mocksbl u [leTtepOypra mosiBUIMCH peKJIaMHBIE HIUTHI 1MoA o0umM cioradoM "10
cepuii, 0 KOTOPBIX OyJeT TOBOPHUTH BCs cTpaHa'. HTpura cocTouT B TOM, UTO TaKUM OOpa3om
peKIamMupyeTcsi BOBCE HE TelecepHall, a MIoKonaaHele KoHpeTsl "JlepkaBa", KoTopble Havana
BBITTyCKaTh B Poccun koprioparust Mars.

ITo 3amMbIciy peknamozareneil pasrajaka A0JbKHA Oblia MOSIBUTHCS HA TEX Ke IIUTax B CEpearHe
nekabps. OmHako pexiiama "JlepkaBbl" OJHOBpEMEHHO ObLIa OMyOJMKOBaHA B TUISHIIEBBIX
KypHaJIax, Tak YTO COMHEHHUU HE OCTaBaJOCh - pe4b UJET UMEHHO O KOH(eTax.
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ITo muenuto Anzapes bepeskuna, reaaupekropa arenrcrsa "JCIIAP-ananuTuk", B nekadpe Ha
HapyxHYy0 pekiamy "Jlepxkasbl" B Mockse morpadeno $30 000 - 35 000 (6e3 yyera ckumok). B
[etepOypre - mopsaka $25 000. Emre okomo $50 000 B Mecsi; KOMIaHus TPATUT Ha peKiamy B
TJISTHIEBBIX KYpHaJax.

B uenom, mo pacueram "DCIIAP-ananutuk", Mars 3a 11 mecsmeB 2000 r. moTpatun Ha
HapyXXHYH pekiamy (0e3 yuera ckuaok) okoio $400 000, B 3to Bpemsi "Poccus" (Nestle)
MoTpaThiIa Ha 3TH ke nenu nopsaaka $275 000, Cadbury - $330 000, a "Kpacusiit OkTs10ps" -
$48 000.

Hu omna xoHgutepckasi ¢paOpuka HE TPaTUT CTOJNBKO CPEICTB HA PEKIaMy HOBOW NMPOIYKIIHH,
0COOEHHO TaKOH MacCOBOM, KaK pa3BeCHbIe KOH(ETHI.

3arpaThl Mars ckopee BCcero OKyIsiTCs, ojlaratoT skcneptol. "Hapo npuBBIK K TpagUIIMOHHBIM
COBETCKMM Op3HJaM, HO BCE OHM YK€ 3alaTeHTOBaHbl. J[OBOJIBHO TPYOHO 3aCTaBUThH
noTpedurteneit mpoboBaTh HOBoe. Ho, 3Has arpeccMBHyIO peKJIaMHYyI0 MNOJUTUKY "Mapca",
MOKHO HE COMHEBAThCS, YTO OHM PACKPYTAT 3T KoH(eTsl. Bce neno Bo BKyce: eciu OHU
JNEHCTBUTENIBHO CMOTYT CAeNaTh KOH(METhl ¢ TPaAMLMOHHBIM JJIsi POCCHUMCKOrO MOTpeOUTeNs
BKYCOM, TO HMX IIAHCHI OY€Hb BbICOKU", - monaraer JleHuc boraaHoB, HauyanbHUK OTAENa
MapkeTHHra koHuepHa "babaeBckuii".

JlevicTBust Mars cTanu HEOKMIAaHHOCTBIO JUIsl KOHKYPEHTOB. “Jlo 3Toro ciyyas, fa 1 1ociie Hero
MHOCTpaHHbIE KOHAMUTEpHl Beau cedst B Poccun THXO M OCTOPOXKHO’, — TOBOPUT BIiajeiell
Ka3aHCKOM koHauTepcko (adbpuku “3aps” Banepbsn XyOynasa. lllects jeT Hazag OH BMeCTe ¢
Baring Vostok Capital Partners cozmaBanm xoHmuTepckuii xonmuar “Cragko” W OuYeHb
BHUMATEJBHO CJIEANI 3a HOBBIM IPOEKTOM Mars. “ArpeccuBHas pekiiama Mars BbI3Bajla y Hac
OTaceHus, Mbl ObBUIM YBEPEHbI, YTO KOMIAHMs CO3JaCT CUJIbHBIH KOHKypUpYOIIUH OpeHna”, —
BCIIOMHUHAET MpecTaBuTeNb Xoiaaunra “O0beannennbie konautepsl” Jennc bormanos, B 2000
T. BO3MJIABIISABIINE OTJE)I MApPKETHHTa KOHIIepHA “‘babaeBcKuii”.

MsHeHue 3kcnepra:

Tem He MeHee wuzes pexiaMHOM kammanuu "JlepxaBbpl" ObUla HEOAHO3HAYHO OIIEHEHA
crenuanucTaMy. "MHe KakeTcs, YTO MHTPUIa OKa3ajach CHJIbHEE pa3BA3KH, KOTAA pedb HJET
BCEro JIMIIb O KOH(ETKaX, - ToBopUT Hartambs MannHOBCKas, Te€HEpPAIbHBIA THUPEKTOP
nerepOyprckoro pexigamHoro arentcrsa "Ilpaiim". - I gymana, peub MIET KaK MUHUMYM O
nponokennn cepuana npo lltupnuna. [logoOHple UHTpUTH OoJjiee MOAXOIAT AJisi PEKJIaMbl
CpeACTB MacCcOBOM MH(POPMALIUU WU MTOJIUTUYECKUX MTPOEKTOB".

Pasneie BKychl KoHGer Obumn pasgeneHsl Ha cepun: «CrtpaHbl Mupa», «Tearpsl mupay,
«Poccuiickue MoHapxu» U T. . HoBHU3HA 3THX KOH(GET ObLIa B TOM, YTO Ha OOpaTHON CTOPOHE
¢danTukoB ObUTa HEOONBIIAS HWHPOPMALUS O TOM TNpPEAMETe WIH MEPCOHATINH, KOTOpas
n3o0pakanachk Ha (haHTHKE; BCEro IIaHUpoBasics Beiyck 10 cepuii.

[To mueHuro cosmateneil koHpeT, HeOOIbIIME W MH(OOPMATHBHBIE CTAThU BHYTpU (haHTHKA
CIOCOOCTBOBAIM MHTEPECHON M OXKMBIEHHOM Oecene BO BpeMs yaenuTus. PeximamHbIi cioran
«JlepxaBb»: «,,Jlep:kaBa‘“ — yroieHue Jj1si OOLIECHUS.

Ha nepBbIX mopax HOBble KOH(ETHI MOJB30BAIMUCH MOMYJISIPHOCTBIO y MOKyHaTeleH, OaHaKko
yepe3 2 roja OpeH] mepecTan OKyHaThCsl M CTal OAHMM W3 KPYMHEHIIMX HpoBaioB «Marsy.
[TpuumnHO# 3TOrO, MO CIOBAM AHAIWTUKOB, CTAJO HECOOTBETCTBHE AMEPHKAHCKHMX CTaHIapTOB
KOpIOpaluy, MpeaycMaTpuBaoliuX UHTaKTHOCTb, TO €CTh, HEIPUKOCHOBEHHOCTh MPOAYKTa OT
MOMEHTa MPOU3BOCTBA JO MOMEHTA NOTPEOJIEHUS], U POCCUHCKUX TPAJULMNA YIIaKOBKH KOH(QET,
Korza (aHTHUK MOYKHO CPAaBHHUTEJBHO JIETKO pPa3BEpHYTh U CBEpPHYTh. Mapkerosoru «Marsy
MOTBITAIMCh MCIIPABUTh CUTYAallMIO, U KOH(ETHI CTaaM MpPOJaBaThCs B 3aKPBITHIX KOPOOKax, a
pa3BecHble KOH(peTHl «JlepkaBay TMepecTasu BBITYCKAThCsA, OJHAKO MPH 3TOM «JlepikaBa»
rornajia B CETMEHT pbIHKA, JJIs1 KOTOPOro He Obula mpenHa3HaueHa. Bce 3Tu Mephl mpuBenu K
MOJIOPOKAHUIO KOH(PET U chaay uX TMOoTpeOsieHus, U B UTOre JIOPOTOCTOALIMN U
MHorooOemaoumii 6pens 3ausu1 Toabko 0,36% pbeIHKa U ObUT OKOHYATEIBHO YOpaH U3 MPOAaKu
B 2003 roxy. Takke BbICKa3bIBaIOCh MHEHHME, 4TO «/lep:kaBa» Oblga CIMIIKOM CXOXa CO
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cnagoctsiMu «Kpacnoro Oktsa0ps» u «babaeBckoroy», Tak Kak A KOH(ET HCHOJIb30Bajlach
coBeTckue perentsl 1960-70-x romos.

Tem yauButensHee okazazncs nposan “/lepxassl”. [lo nannsiM “busnec Ananutuku’”, k 2002 1.
“JlepxaBa” 3ansuia Bcero 0,36% phIHKA yITAaKOBAaHHBIX MIOKOJIAIHBIX KOH(ET (TI0 CTOMMOCTH), a
J0Jsl Ha pbIHKE pa3BecHbIX KoH(peT Obuia eme MeHblie. B To ke Bpems “babGaeBckuii”
KoHTpoupoBan 22,8% (10 CTOMMOCTH) pBIHKA pa3BecHBIX KoH(et, “Kpacubrii OkTsaOpp” —
13,3% u “Cnanko” — 10,1%. KpynHeimumu npou3BoaAUTENIMU KOPOOOYHBIX KOH(ET Ha TOT
MomeHT ObLH Nestle — 25,6% u “Kpadt @ync Pyc” — 13,5%. Yxke k 2003 r. Mars npexpaTwt
BBITyCK “JlepkaBbl”.

K koH(eram He npukacathcs!

“IIpoGneMa oka3ajach TaMm, I'Jleé €€ HUKTO He KAaj, — B pa3HHIIE aMEpUKAaHCKOW M pocCUilcKon
KynbTyp”, — BcriomuHaeT OOyx. CeBepoaMepHKaHCKOE 3aKOHOJATENbCTBO IO 3aIUTE IPaB
noTpeOuTeNnei, Ha KOTOpoe OpUEHTUPOBAJICA B cBOei pabore Mars, TpeOyeT, 4ToObl MPOIYKT
00s13aTeNTbHO OBUT MHTAKTEH. DTO 3HAYUT, YTO YIAKOBKA MPOJYKTA JOJDKHA TapaHTHPOBATH €TO
HEMPUKOCHOBEHHOCTh C MOMEHTa MPOM3BOJICTBA 0 MOMEHTa MoTpedieHus, oobsicHsier O0yx.
“Taxas rapantus npuroawiack Obl U B Poccun, HO Oea B TOM, 4TO OHA He ObLIa MPUMEHHUMA K
poccuiickuM KoH(peram, GaHTUKH KOTOPBIX MOKHO JIETKO pa3BEpHYTh U 3aBEPHYTh 00paTHO”, —
npojopkaeT ObIBIIMK OpeHa-meHemxep Mars. Tem He MeHee aMepHKaHCKas KOpHOparus
TpeboBaja MHTAKTHOCTU CBOMX KOH(eT u B Poccuu, mo3TOMy NMpoeKTHas KOMaHJa MOTpaTuia
MHOTO BpEMEHM Ha pa3pabOTKy TEXHOJOIMHM ‘“HENPUKOCHOBEHHOCTH Ka)XJ0H OTAENbHOU
KOH(eTKH. “MBbl IbITAUCH 3alleyaThiBaTh KOH(EThl MaJIEHbKUMHU CTUKEPAMHU, HO OHU TOXKE HE
rapaHTUPOBAIM IIEJIOCTHOCTH YMAaKOBKU , — pacckazbiBaeT OOyx. Hailtu TexHoIornuHoe
pellleHne He YyAAaBaJloChb, M €AMHCTBEHHOE, YTO OCTaBajoCh J€laTb POCCUMCKOMY
nozpaszzesieHnto Mars, yToObl HE COpBaTh CPOKHU BBIITyCKa MPOAYKTa, — yHakoBaTh “JlepkaBy” B
KopoOkH. [IoCKOJBKY 3TO HE MIAHUPOBAIOCH 3apaHee, KOH(EThl NMPHUILIOCH YKIAAbIBATh B
MOJYKHIIOTPaMMOBBIE IPOMOKOPOOKH, TPUTOTOBIICHHBIE JIUIsI HOBOTOHHX ITOIaPKOB.

MmenHo 3Ta He3agava U crana pokoBo. M3-3a HOBOM ynakoBkH “JlepskaBa’” oka3ajach HE B TOM
CEerMEHTE pbIHKAa, Ha KOTOpbIM wnemwiack. KopoOounble koH(peTsl B Poccuum wyamie Bcero
MIOKYIIAIOT B MOJAPOK, IO3TOMY OHU CUMTAOTCS AOPOrod NMPOAYKLIMEH, U TOProBas HalCHKA HA
Hux gocturana B 2000 r. 100%. PasecHble ke KOH(PETHI OOBIYHO IMOKYMHAIOT IS ceOs, H
HalleHka Ha HuUX — 15-40%. Koprnopanus BHauane coOupajach NpoJaBaTh Pa3BECHYIO
“JlepxaBy” mo 105-140 py6. 3a 1 kr, HO Ha KOpOOKYy pHUTEHIEphl HAKPYTWIH TPUBBIYHYIO
HaleHKy, U 1ueHa 0,5 xr koHdeT Bbipocna 10 105-120 py6. “Konders! momanu B HEMpaBUIBLHOE
OKpPY>KE€HHUE T10 HEOTPABIaHHO BBICOKOMH 11eHe”, — xamyercs O0yX.

[Tab-kBapTpa Mars nomnsiTasach UCIPaBUTh MOJOXKEHUE: MpeceiaTellb COBETa TUPEKTOPOB
kopropamu  J[pkoH Mapc ObUI HACTOJBKO 3aWHTEPECOBAH B POCCHUHUCKOM TMPOEKTE, YTO
paspelmi  BBITYCTUTh “‘yCIIOBHO TepMeTHYHbIe” KOH(ETHI, 3aredyaTaHHble CIEeNUaTIbHBIMU
HakjeilikaMu. Ho gjomnonHuTenbHBbIE 3aTpaThl HA YHAKOBOYHOE OOOpYJIOBaHHME IPHUBEIH K
yAOpOXKaHUIO KOH(ET, BCIIOMHHAEeT TeHAupekTop “Brimmenkoma” Anekcanap M3ocumos, B
19962001 rr. paboraBmmii reHepaIbHBIM MeHemKkepoM Mars o Poccum u crpanam CHIT u
npesuaeHToM Mars no ctpanam CHI', LlentpansHoii EBponsl 1 CxkangunaBuu. “Cnenys cCBOMM
npaBUiIaM, MbI OOECTIEUMJIM MHTAKTHOCTH KaK1Ioi KoH(peTsl “Jlep:kaBa”, OIHAKO B TO BpeMs
Takoi (opmMar ynakoBKH He ObLI ONpaBAaH SKOHOMUYECKU’, — MMOATBEPKAAET JUPEKTOp OTIeIa
BHeHIHUX cBsizeld Mars Jlapuca MHo3zemueBa. CHU3NUTD 1IeHY HE MO3BOJIMIM U Marasusbl. Koraa
pasBecHas “/lep:kaBa” BCe-TakM NPUILUIA HA CMEHY YIIAaKOBAHHOM, TOPTOBLBI IPOCTO YMHOXKHIIU
[IeHy KOpoOOUYHBIX KOH(DET Ha J[Ba M CTaIX MpoaaBaTh KoH(eTs Bpa3sec no 210-240 py6./kr — B
7iBa pasza JIOpoXKe NPOAYKIMH KOHKYpEeHTOB, noOamiser OOyx. Takue KoHGETHl cIpocoM He
MOJIb30BAITUCH. ‘MBI HEIOJITO TMBITATHCh TOproBaTh “‘JlepkaBoil” — KOH(ETH COBCEM HE IILIH,
[OTOMY YTO OBUIM CIHMIIKOM JOPOTMMH’, — paccKa3blBaeT IMpeJICTaBUTENb KOMIIAHUU
“ToprcepBuc”, OAHOTO U3 KPYHMHEUIIHX JUCTPHOYTOPOB POCCHUCKUX KOHIUTEPCKUX (padpuk. A
XyOynaBa BCIIOMHHAaeT, Kak AucTpuOyTopel Mars 3akynamu y ‘“3apu” KoH(ETbl, YTOObBI
pacIIupUTh aCCOPTUMEHT U KOMIIEHCUPOBAThH TIOPOTOBU3HY “JlepxaBbl” IEMIEBbIMUA Ka3aHCKUMU
CJIaJJOCTSIMHU.
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N30cuMoB celuac jkajeeT, 4To IpH 3amycke “JlepakaBbl” PeLN CAENAaTh CTaBKy Ha MAaCCOBBIN
CETMEHT pbIHKA, HE PUCKHYB CO3/1aTh HOBBI NpeMUalbHbIA OpeHa, Kak MocTynuia AHJIpei
KopkyHOB. DTOT OM3HECMEH OTKpPbUI COOCTBEHHYIO IIOKONAgHYI0 (haOpUKy JHIIb Ha TOJ
panbire 3amycka “JlepkaBer”, HO yxe k 2002 r. “KopkyHoB” 3ammman Oosiee 10% phIHKa.
“Heynaua c¢ “Jlep>kaBoii” He 3acTaBuia Mars U3MEHHTb CTaHAAPTHI PabOTHl HA HOBBIX PHIHKAX,
3aTO aHAJIU3 OIIMOOK MOMOT KOMIIAaHUM CTaTh JIMJEPOM Ha IPYroM IPOJOBOILCTBEHHOM PBIHKE —
KHUJIKHUX CyNOB”, — yTBepxkaaer M30cumos.

MHeHue 3KCepToB:

Muxansn XoMU4 — IpernogaBaresib 3KOHOMUKY U MHHOBauui MI'Y um. JIoMmoHOCOBA.

OT ceppe3HbIX OIIMOOK HE 3aCTPaxOBaHbl AK€ MEXAYHapOJHbIE KOPIOPALMU C OTPOMHBIMU
pecypcamu u onblToM. B 2000 rony xommnanuss Mars nbeiTajiack BOMTH Ha CaMblil MacCOBBIM
CerMEHT POCCHUICKOTO KOHAWUTEPCKOTO PBhIHKA C TCceBAOpoccuiickuM Openmom "Jlepkasa'. 3a
MecsIl peKIaMHON KamnaHuu Ob110 moTpadeHo $100 Toic. 11 cpaBHEHUs: peKJIaMHBIC 3aTPAThl
"KpacHoro okts0ps" 3a 11 mecsiieB coctaBuinu Becero $48 Thic.

3a naBa roga Ha pexnamy "/lepxkaBel” ObUTO MOTpaueHo $3 MITH — HE olHA poccuiickas Gadpuka
HE BKJIJbIBaJIa CTOJIBKO B MIPOJBMKEHHE CBOEH MPOAYKIMH. TeM He MeHee, TOTYYUTh XOPOIIHii
KyCOK MHpOra pa3BeCHBIX HIOKOJAAHBIX KoH(peT "[lepxkase" He ynamock. Y Mars Oblin Bce
cllaraeMble ycliexa: MOYTH CTOJIETHUH OMNBIT paboThl Ha KOHAMTEPCKOM PpBIHKE, TMIAHTCKHE
000pOTHI U 1axke COOCTBEHHAs! KOHaUTepcKas Gpadpuka B HOAMOCKOBHOM CTyIuHe.

Opuit MutuH — 3KCnepT Mo UHHOBALMOHHOMY ITPEANPUHUMATEIbCTBY.

Ilo amepukaHCKMM CTaHJapTaM YNAaKOBKa MPOAYKTa JOJDKHA TapaHTUPOBAaTh  €ro
HENPUKOCHOBEHHOCTh C MOMEHTa IIPOM3BOICTBA 10 MOMEHTa noTpediaenus. [lanHoe TpeboBaHue
cTajo poKOBbIM. OHO HEMPUMEHUMO K POCCUHCKUM KOH(peTaM, (PaHTHUKU KOTOPBIX MOXKHO JIETKO
pa3BepHYTh U 3aBEPHYTh OOpaTHO.

W3-3a HOBOI ynakoBkH “‘/lepkaBa” oka3anach HE B TOM CETMEHTE PhIHKA, HA KOTOPBIM LIETHIIACh.
Eme koMnanust He ywia, 4TO HOTPEOUTENN Pa3BECHBIX KOH(ET O0Jbllle BCEro LUEHST IHUPOKHMA
acCCOpPTUMEHT U pa3zHooOpa3ue. B utore HeBepHOE MO3MLIMOHUPOBAHUE NPUBENIO K 3aBBIIIEHHBIM
LIEHaM U [0Tepe KINEHTOB.

Bomnpocs! u 3ananus K keucy

3ananue: IlpeacraBbTe MapKETHHIOBBIM IUIAH BBIXOJA HAa OTEYECTBEHHBINH PBIHOK MOJOOHBIX
KOH(]ET B HacTOsIIEe BpeMs

JlaiiTe XapaKTepUCTHKY POCCUUCKUX TOTPEOUTENIeH IOKOIAIHBIX KOH(PET

OneHnTe KOHKYPEHLIMIO Ha PHIHKE

Ectb 1 cnenmrka moBeaeHus mpy MOKYIKE (MOTHBEI, CUTYAIHsI TOTPEOICHMS)

Mapounoe Ha3BaHue «/lepkaBay»: NpeayIoKUTe NO3ULIMOHUPOBAHNE, OLIEHUTE HACKOJIBKO YJa4HO
Ha3BaHUe?

[IpeiosxuTe BO3MOKHBIE BApUAHThl HAYMHOK, C YU€TOM KOHKYPEHLIMU Ha PbIHKE KOH(pET
[IpennoxxuTe BapuaHThl yIaKOBKU

[IpemioxxuTe BapuaHThl MOJIENIN AUCTPUOYLIUHN KOHOeET «JlepkaBay

[IpennoxxuTe BapuaHThl MAPKETUHTOBBIX KOMMYHHUKAIMH 1t OpeHa
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Ipunoocenue 1
AHHOTAIUA JUCHUIIJINHBI

L]eny MUCTMIUIUHBI — CPOPMUPOBATH y 00YUAIOIIMUXCS CUCTEMY 3HAHHM O MapKETUHTOBOM
NEATEIBHOCTH U POJIM MAPKETUHIA B COBPEMEHHOM PBIHOYHON SKOHOMUKE.

3adauu MUCUMITUHBL:

— paccMOTpeThb OCHOBHBIC HampaBieHUs (OPMHUPOBAHMS KOHIETLUI MapKETHHTa, B TOM
YHUCJIe KOHILIENINH JIETCKUX TOBAPOB;

—  JaTh MpeJCTaBlIeHHEe O LEeMsIX M (PYHKIMAX MapKEeTUHTa KaK TEOpUU M MPaKTUKU
YIPaBJICHUS;

— PpacKphITh COJEpXaHHE CpeAbl MAapKEeTUHTa U BIUSAHUSA (DAKTOPOB JIAaHHOM cpeabl Ha
NPUHATHE PELICHUH B cepe MapKETHHTa;

—  M3JI0KHUTb OCHOBBI OpPraHU3aIlMM MAPKETUHIA B OpraHU3aluy;

— TI03HAKOMMTH OOYYAIOUIMXCA C MOHSITUHHO-KaTeropuaabHbIM ammapaToM MapKEeTHHIa U
MHCTPYMEHTAMH KOMIIJIEKCHOTO U3YUYEHUS PHIHKA;

— chopMupoBaTh y CTYJIEHTOB 3HAHUS O MEXaHU3ME ONpPECNICHHS TIEPCIIEKTUBHOTO PhIHKA
MyTeM MPUMEHEHUS HHCTPYMEHTOB CErMEHTUPOBAHHUSI PhIHKA, BBIOOPA 1I€TIEBOTO PhIHKA U
MIO3ULIMOHUPOBAHMSI IIPOJIYKTA;

— J1aTh YETKOE€ MpEACTaBJIEHUE O MAPKETUHIOBOM MH(POPMAIMOHHON CHCTEME, IpoLecce
MapKETUHTOBBIX HCCIIEZIOBAaHUM, OCOOEHHOCTSIX MCCIECIOBAHUS CpEAbl MapKETHHTa,
PBIHKA, KOHKYPEHTOB, IOTpEOUTEINEH;

— cdopMupoBaTh LEJIOCTHOE IMpPEJICTaBICHHE 00 OCHOBHBIX TEHICHIMSIX HW3YYCHUS
MOKYTaTEeILCKOTO MOBECHHUS OTPEOUTENCH;

— J1aTh YETKOE€ INpejacTaBiieHue 0 (POPMHUPOBAHUM MPOITYKTOBOW MOJIUTUKE OpraHU3aluu U
NPUHATUM pelIeHUH O TOBapHOW Mapke, (akropax, ompeaessromux 3((HEeKTUBHOCTh
LIEHOBOW MOJUTUKU OpraHMU3allH, 0 MeXaHu3Me (HopMUpPOBaHMS COBITOBOM MOIMTUKH,
KOMIUIEKCE MAPKETUHIOBBIX KOMMYHUKALUH;

— PpacKphITb COAEpKAHME OCHOBHBIX CTPATErMil MAapKETUHIA U CTPATErMUECKUX IUIAHOB
OpraHu3alMi U HHCTPYMEHTOB MEXKIYHAapPOIHOIO MapKETHHTIA.

B pe3ynbrare ocBO€HUS AUCHUIIIMHBI O0YUYaOLIUICS T0JKEH:

3namob: MeTOABl PBIHOYHBIX MCCIEIOBAaHWA W aHaIM3a; METOAbl IPOBEICHMS
MapKETUHTOBBIX HCCJICIOBAHUN PA3IMYHBIX KaTEeropuil MoTpeduTeNeii” ¥ MapKEeTHHTOBOTO
aHalu3a pbIHKA; OCHOBHBIE HAINPABIECHHUS MAapPKETUHIOBOM JI€ATEIBHOCTH; MOJEIU U
MHCTPYMEHTBl CTUMYJIMPOBAHUS CIPOCAa M IPOJABUKEHMSI TOBapOB OINTOBBIM M PO3HUYHBIM
MOKYyMAaTeasiM;  METOAOJOTHI0  pa3padOTKM  aKTUBHPOBATh  MOTPEOMTENBCKUNA  CIPOC;
MapKETUHTOBBIX pa3zesioB OM3HeC-TUIaHa.

Ymems: ananuszupoBaTh, CHHTE3UPOBATh M KPUTHYECKU PE3IOMHPOBATH OOJbIIKE
00beMbl HHPOPMALIMKM O MAPKETHHIOBOM Cpelie; CTUMYJIMPOBATh YYACTHUKOB CHUCTEMBI COBITA
TOBAapOB; NPOBOJUTH AaHAIM3 MAPKETUHIOBOM JEATEIbHOCTH; BBISABIATh IOTEHIMAIbHbBIC
BO3MO>XHOCTH M YTPO3bl BHELIHEHN Cpeibl A1l OpraHU3alH.

Braoemv: HaBbIKaMU OCYILIECTBJICHHSI MAapKETHHIOBOM AESITEILHOCTH HA NPEIIPUSTUH;
HaBBIKAMU TIOJATOTOBKM MAapKETHHTOBBIX DPa3/elioB OW3HEC- IJJaHA HAaBBIKAMH MOHUTOPHHIA
YAOBICTBOPEHHOCTU TMOTpeOUTENel TOBapOB; HABBIKAMHU pealu3aldd MEPONPHUITHIA IO
CTUMYJIUPOBAHHIO COBITA; TEXHOJIOTUSMH MPOIBHKEHUS TOBAPOB.
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